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Orange Proof Requirements

Customer Face-to-Face Sales
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[image: image3.png]Proof of Identity | Proof of Address Policyfor New Contract Comnections
Please take one proof of dentity and one proof of address from the ists beiow must be taken for i new contractregisirations only

‘Acceptable Proofs of Identity
> Credt Carg
> DebitCard

*ONLY COPY THE FRONT OF
THE CARD*

Proof Requirements
1> st snow name used for

regitration (Initals & Sumane)

Mustbe signed

Must ot be out o date

Card name, numbers and exciry

date must ail be clearly vishle

> Signature must mateh signature on contract

Unacceptable Proofs of identity
> 'SOLO, ELECTRON, Cash, Mastercard

(Cash Plus and Post Offce Account cards
> Prepay Credit/ Debit carcs

> Store cards.

> Store  Supermarket oyaly cards.

> Expired or unsigned Bank or Credit
Cards

= Full UK & Iish Dring Licence (2 part)
> Photo card new sty Provisional
Diiving Licsnce:

> Customers Ful Name
Full Postal Address — check it
matches the regitration adcess.

= Counterpart Licence (Paper part o
Phoio card Licence)
> Oid syie paper provisional Driving

> Vi from and o dates Licence.
|> Signature included > Duplicate Driving Licence
“\CANNOT BE USED FORBOTH > Mustshow criver number > Foreign Drving Licence
PROOF OF ID AND PROOF OF > Date of Brth — check it matches.
ADDRESS™ > For new style lcences ony the
Photo Card s required
> Passport (UK or Inematona) [~ Customers Ful Name > Expired passpors
> Vald and not expired > Extensions not accepted
|> Printed in Roman characters
|> Date orBirtn
Al proot of 1D must b dated
‘Acceptable Proofs of Address Proof Requirements acceptable Proofs of Address
> BankBuldng Socity  Credt [> Customers name (inas & Surame) > Leters of any ype.
> Card Statement > Full Postal Address > Utity statements that show This
> Account Name and Number s nota bir
> Dated notlonger than 3 months before > E-mailed or lectronic statements,

connecion date
> Name of issuer
| tst page of statement

letiers or documents
> Onine Bank Statements & Duplicate Statements
> righ Sreet Card Statements

= Full UK & Iish Dring Licence (2 part)
Phoio card new stie Provisional
Diiving Licsnce:

““CANNOT BE USED FOR BOTH
PROOF OF ID AND PROOF OF
ADDRESS™

> Customers Ful Name
> Full Postal Address — check it
matches the regitration adcess.
Vald from and o dates
Signature included

Must show diver number

Date of Bifth — check it matches

Uity Bil (Water, Gas,
Electricy, Counci Tax Bil,
Council Tax Book, Telephone.
Bil,)

> Customers Name (intls & Sumane)

> Full Postal Address

> Supply Adcress and Postal Adress.
mustbe the same.

> Dated notlonger than 3 months before
connecion date

|> Customer  Account reference number

> st page of il

= Famly Alowance | Pension
Book

- Customers Ful Name
> Full Postal Address
> Date ofssue stanp 1 ate of st order DOLO

= Promotional mal shofs (=g ofering
Personai Loans or Credit Cards)

> Statements / Licences / Bile / Books in
the name of a Third Party

> Poii o Amned Forces Idenity cards
(Dscipinary offence to alow copies
tobe taken)

> Counterpart Licence (Paper partof
Phoio card Licence)

> Foreign Driving Licence

> Oid syie paper provisional Driving
Licenee.

> Bitsh Gas Bil (gas or slectic)

> Reminders not accepted
> ID Cards & Sky Statements

> Mobie Phone Bils
> Discounted Call Bils

> Any item not specifcalylsed as acceptable
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