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EBS Bulletin
Please see below change in Orange’s proof repayment policy.

Orange reserves the right to withhold 50% of any clawed back commission following a disconnection identified as Fraudulent, even if acceptable proofs of identity and address are received. This is applicable to all connections from 1st March 2008.

The 4 categories that the Orange Fraud Department class as a fraudulent connection are:

· Fraud Billing

· Fraud Application

· No Contact Fraud

· New Account defaulter

For further details on acceptable proofs please see the monthly Appendix. Please be advised proofs must be taken for every connection and submitted on request.
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Mark Jennings

Commercial Director
