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Customer not present UK Business Sales

(Web, Mail order & Telesales)
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“This policy is applcable for New Contract Gonnections & Upgrades
One proof must be taken from each list

Acceptable Business Proofs Proof Requirements.

> Purchase Order > Must have a Purchase Order number.

> Must be addressed to H3G o the 3 retailer.

> Must show email address in body of the emal if sent via email

> Must clearly detail the products and services being requested
i.e. number of handsets, tariffs, roaming etc.

> Must be signed by the company owner.

> Offical Company Request > Wiust be on company Tetter headed paper.
> Must be addressed to H3G o the 3 retailer

> Must show email address in body of the emal if sent via email

> Must clearly detail the products and services being requested
i.e. number of handsets, tariffs, roaming etc.

> Must be signed by the company owner.

Acceptable Proofs of Identity Proof Requirements.

> Credit/ Debit card transaction  [> MasterCard, VISA, Switch, Deta, Amex and Diners Club Cards
are acceptable, and must pass the following six checks:

1. The card number must be validated by processing a
value transaction with successful on-fine authorisation
resulting in an authorisation code.

2. Physical possession of the card must be confirmed via a
successful Card Securty Code check resulting in Security
1D matched.

3. The Address must be verified via a successful Address
Verification Service check resulting in an Address and
postcode match

4. The card must be in the name of the Gustomer to be Credit
Checked

5. Minimum Transaction value of £1.00 for card must be authorised.

6. Card Type must be displayed
Acceptable Proofs of Address Proof Requirements.

> Proof of delivery > Delivery Address must be the same as adaress captured in
Spint

> Signature obtained must be from appropriate staff member at the
address captured in Sprint

Unacceptable Proofs.
> Anything other than stated.

Unacceptable Proofs of Identity
> SOLO, ELECTRON , Cash, MasterCard
Cash Plus and Post Office Account cards

Prepay Credit/ Debit cards Unacceptable

Unacceptable Proofs of Address
> Anything other than stated.
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