[image: image1.png]UK Business Sales — Limited Company, Charity and Public Sector - Face to Face,
“This poiicy is applicable to Limted companies, Chariies and the Public Sector only.
Business Proof Poiicy for New Contract Connections and Upgrades

One proof must be taken fom secton 1, 1 proof from section

‘Accep

> Purchase Order

e Business Proofs

Proof Requirements

Must have a Purchase Order number.
> Must be addressed to Network or retaier.
> Must cieary detail the products and
serices being requested i e. number of and types.
of handsets, tarifs, roaming etc.
> Must be signed by company’s Director
showing it and printed name
> Ltd Co only - Must have the Company
Registration Number and registered offce
address.
> Charty only - Must have the Charly
Registration Number and registered address.
> Dealer must validate al telephone
numbers quoted on PO via 11800 or 118500
and contact company's purchasing dept o confirm
authenticiy

= Offcal Company Regquest

> Certicate of Incorporation

> Utity Bil
|(water, Gas, Electriciy,
|Council Tax b, Counci Tax Book,
[Teleshone Bil, Broadband Bil)

= Wiust be on company leter headed paper.

> Must be addressed to Network or retaier.

> Must cieary detail the products and
senices being requested i number of
handsets, tarffs, roaming efc.

> Must be signed by company’s Accounts
Payable Department or Director

> Must have the Company Regisiration
Number and registered offce address.
and trading address visible:

> Charty only - Must have the Charty
Registration Number and registered
address.

> Company Name and Regisiration Humber
> Registered date
> Royal sea

> Company name
> Ful Business Address

> No more than 3 months old

> Customer /Account reference number
> st page of bil

> Bank /Buiding Socity [Credt
(Cars Statement

> Full Drving Licence.
> Photo card Provisional Driving
Licence

> Duplicate Driving Licence

= Company name
> Full postal Company address

leheck it matches the registraton address

> Account Name and Number

> Dated no later than 3 months before connection
|8 must not be dated after connection

> Name ofissuer

- 15t page of statement

> Customers ful Name
> Valid rom and to dates

> Signature included

> Must show driver number

> Date of Birth - check it matches

> For new styte licences only the Photocard is required

2 diferent proofs from section 3 & 1 proof flom secton 4

Unacceptable Proofs.

> Anyihing other than stated

> Not an original document

> Letiers of any type
> Uity statements that show

s is not a bil"

E-mailed or electronic statemens,leters o
documents

> Promotional mai shofs (e.g offering
Personal Loans or credit cards)

> Statements! Licences/Bils / Books in the
name of a Third Party

> Britsh Gas Bil

> Mobile Phone Bills

> Discounted Call Bills

> Any item not specifcally isted as
acceptabie

> Counterpart Licence (Paper part of
Photo card Licence)
> O1d Styte paper provisional Driving Licence

> Passport

> Customers Full Name
> Valid and not expired

> Printed in Roman characters
> Date of Birth

= Expred Passports




Three Proof Requirements
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