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Customer not present Consumer Sales
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(Web, Mail order & Telesales)

Three Proof Requirements

Customer not present Consumer Sales

(Web, Mail order & Telesales)
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Postal Address

ication

‘Recommendation
Verfy that the delivery address exists using Postal Address validation software, prior to

Validation credit checking
Bank account [Verfry the Sort Code and Account Number using Bank valdation software, regardiess of
Details

whether the Customer is paying by Direct Debit or not

Fome telephone no.

[Verfy the ink between the home address and home phone number Using directory enquiries

Multiple
[Applications

Check Customer details against previous orders to identify multiple applications that may
be fraudulent. Specific areas to check are:

> Bank account number and Sort Code

> House Number and Postcode

> Credit Gard number

> Home & Work telephone numbers

[Address Fraud

Create a system check to identity where the same house number and postcode have been
given by multiple applicants

Flot Card List

Setup a hot card list o ensure that the same credi card number cannot be Used for
muttple applications

[Caller Line
Identification

Use to track whether the number the order is being made from corresponds with that

given on the application
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