Text Bundle T’s and C’s

1. These terms and conditions apply to all customers on Orange Business Services Text Bundles

2. All prices exclude VAT

3. Bundles do not include voice and must be attached as an add-on to compatible business voice service plan. Bundles are for standard person to person text messages sent and received within the UK

4. Bundles can be taken on a contract in accordance with your voice service  plan or on a rolling 30 day contract

5. Text bundles subject to contract cannot be removed from the voice account until after the voice contract's minimum term has expired and the remaining minimum term must be at least 12 months at the time of purchase of the text bundle.
6. Bundles taken on a rolling 30 day contract can be added, removed or changed month on month (providing the bundles have been on the customer’s account for an initial minimum of 30 days).
7. for bundles added/removed between billing dates, charges and message allowance will be pro-rated.

8. All unlimited text bundles have a fair use policy of 3,000 text messages per user per month

9. All bundles (excluding unlimited bundle) can be added to an account up to 3 times to give larger bundles.

10. Unused SMS allowance does not rollover. If your voice plan includes any SMS allowance, then that allowance will be used before your SMS bundle. Out of bundle texts will be charged at your Service Plan rate.

11. Shared bundles are subject to a maximum number of sharers, being the lower of the limit stated for your chosen bundle or the limit stated on the voice service plan to which your SMS bundle attaches. Shared SMS bundles are attached to the voice service plan leader, and accordingly, all SMS sharers on the same voice service plan.

12. Orange reserves the right to replace or amend these terms and conditions or to withdraw the bundles at any time without notice. 

13. References to Orange in these terms and conditions are to Orange Personal Communications Services Limited whose registered office is at St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ
.
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