Business Solo Offers

Benefit choice:

Unlimited Landline calls
Unlimited text

Unlimited Orange to Orange calls
Unlimited Email

500MB data bundle

Unlimited offers subject to fair use

Business Solo offer terms and conditions
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Customers signing up to an 18 month Business Solo talkplan can choose one of the above
benefits to add to their service plan.

Customers signing up to a 24 month Business Solo talkplan can choose two benefits to add to
their service plan.

The offer is only available to new customers or existing customers who resign between 11"
January 2010 and 31% March 2010 (the ‘Offer Period’).

Customers who already have a 24 month Business Solo contract are not able to have a second
benefit added unless they resign during the Offer Period.

Unlimited landline subject at all times to a fair usage policy of 3,000 minutes each month.
Unlimited landline is for calls in the UK to UK landline 01, 02 and 03 numbers only.

Unlimited text is subject at all times to a fair usage policy of 3,000 texts each month. Unlimited
text is for standard person to person texts within the UK only.

Unlimited Orange to Orange is subject to a fair usage policy of 3,000 minutes each month.
Unlimited Orange to Orange means calls made from within the UK to other Orange mobiles within
the UK. Calls made whilst roaming are not included. Orange numbers that receive a call whilst
roaming would be charged standard roaming rates.

Unlimited Email is BlackBerry Internet Service (BIS) and includes Orange’s standard BIS with
Talk product, which is subject to a fair use policy in respect of the unlimited data use, and other
terms and conditions. These are set out at www.orange.co.uk/business/BIS.

Inclusive 500Mb browsing includes Orange’s standard Orange World for Business 500 product
which includes 500MB of data browsing (UK only) and which is subject to various terms and
conditions. These are set out at www.orange.co.uk/business/OWB.

Calls or texts to 08 and 09 numbers and whilst abroad are not included and will be charged at
your standard Service Plan rates.

Usage above fair use policies will constitute abuse and Orange may monitor usage and withdraw
the unlimited use offer from your account, transfer you to a Service Plan more appropriate to your
use or Disconnect your Account.

Once an offer is applied to your subscription you will continue to receive it for the life of your
contract. If your account is terminated for any reason, or you migrate to a different service plan
(including a different option within Business Solo) or take another promotion from Orange, the
offers will no longer apply and will be removed.

These Offers are time limited and ends on the published date (see
www.orange.co.uk/business/solo for details).

Orange reserves the right to amend or vary these terms and conditions or to withdraw the whole
or part of unlimited use or other offers.
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