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1. The offer entitles you to 200 free minutes per month in addition to the normal bundled minutes.   Your inclusive bundled minutes are used before you free minutes. Free minutes do not roll over if not used during the month. 

2. Once an offer is applied to your subscription you will continue to receive it for the life of your contract. If your account is terminated for any reason, or you migrate to a different service plan (including a different option within Business Solo) or take another offer from Orange, the offer will no longer apply and will be removed. 


3. This offer is available to new and resigning connections on an 18 or 24 month Business Solo talk plan signed through Orange Retail, Orange Telebusiness, Orange’s Online shop or by calling Orange on 345.   


4. The offer is not available to customers that sign up through any third party retailer or channel partner, or that sign up on an Orange Business Services Customer Agreement (OBSCA).

5. Offer ends 30th June 2009.

6. This offer can be used in conjunction with the Q208 unlimited landline or unlimited text Solo Offer and Orange’s Blackberry Internet Service promotion, but cannot be used in conjunction with any other offer. 

7. Orange reserves the right to amend or vary these terms and conditions or to withdraw the whole or part of unlimited use or other offers.
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Business Sense Discount Offers 

· 24 month contract – 15% discount

· 36 month contract – 25% discount


Business Sense Discount offer terms and conditions


1. The discounts shown will be applied to your monthly leader and sharer subscription charges provided your account remains up to date.  All additional sharers added to your Service Plan must be connected for the same minimum connection period as your leader’s minimum connection period. 


2. Once an offer is applied to your subscription you will continue to receive it for the life of your contract. If your account is terminated for any reason, or you migrate to a different service plan (including a different option within Business Sense) or take another promotion from Orange, the offers will no longer apply and will be removed. 


3. These Offers are time limited and ends on the published date (see www.orange.co.uk/business/Sense for details).

4. Orange reserves the right to amend or vary these terms and conditions or to withdraw the whole or part of unlimited use or other offers.  


LEG11384(Q109 offer) – offer for Business Sense Discount (T&Cs v1 05JAN09)
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LEG11368 – Business Infinity T&Cs (internet) v2.0 (05JAN009) 
© Orange Personal Communications Services Limited 


ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
Business Infinity Terms and Conditions 


1.  These  terms and conditions  apply  to all  customers on an Business  Infinity Service Plan  (or  an Business  Infinity Service 
Plan).  Business Infinity is available to Business customers connecting on line 1 only. 


2.  Business  Infinity  pricing  is  described  at  www.orange.co.uk/business/infinity.    Any  benefit  or  offer  included  within  your 
Business Infinity Service Plan will end if your use of that Service Plan ends. 


3.  Connection is subject to status and an 18, 24 or 36 month minimum connection period (or such longer minimum connection 
period) as stated in your agreement with Orange. 


4.  Resigning (or upgrading): The following rules apply when resigning or upgrading to Business Infinity during your minimum 
connection period: 
­  If your current contract with Orange is an OBSCA or OBSMA, then you can only re­sign or upgrade in accordance with 


the terms of that agreement; 
­  If your contract with Orange is not an OBSCA or OBSMA, you can resign or upgrade in the final 3 months of your current 


Minimum Connection  Period  contract  but  the  remaining  duration  of  your  current Minimum Connection  Period will  be 
added to your new Minimum Connection Period. 


5.  Migration: You can not change your Business Infinity Service Plan to a different Service Plan with a lower access fee until 
your minimum connection period has expired or  you  re­sign  your  contract with Orange.   You may  change  your Orange 
Infinity Service Plan  to  a Business Sense Service Plan with  a  higher  access  fee  at  any point  in  your minimum contract 
period. 


6.  Voice: 
­  Unlimited UK calls subject to a fair use policy of 5000 minutes per month and covers calls to UK landlines beginning 


with 01/02/03, other UK mobile networks and Orange answerphone. Calls  to 08 and 09 numbers, 07 call­forwarding 
services and any calls made whilst Roaming are not included and are charged at prevailing rates ­ see price guide for 
details. 


­  international calling: you can use your inclusive minutes to make calls from Orange in the UK to standard landline and 
mobiles numbers in the current list of specified countries specified at www.orange.co.uk/business/iddinbundle (Orange 
may change this list from time to time). Out of bundle calls and calls to countries not specified will be charged at Orange 
standard international rates. 


7.  Text: unlimited text allowance is for standard person to person text messages sent within the UK and is subject to a fair use 
policy of 3000 messages per month. 


8.  Usage above  fair use policies will  constitute abuse and Orange may monitor usage and withdraw  the unlimited use offer 
from your account, transfer you to a Service Plan more appropriate to your use or Disconnect your Account if the fair usage 
policy is abused. 


9.  DATA: where included your data allowance is for UK GPRS data use only. Any inclusive data allowance that you do not use 
does not roll over. 


10.Sharing: you cannot add any sharers to Business Infinity. 


11.Orange Business Additions: 
­  Care: Where Service Plans include Orange Care, Orange Care is included for your minimum connection period and is 


then chargeable if you wish to keep it. Administration fees may apply to claims.  Orange Care is subject to the terms and 
conditions set out at www.orange.co.uk/businesscare. 


­  Answerphone: Where Service Plans include free calls to answerphone, those calls do not use inclusive minutes if they 
are made from your Orange mobile phone  to your Orange answerphone whilst  in the UK. Calls  to your answerphone 
whilst  roaming and use of  the  additional  features  such as answerphone  call  return, will be  charged at  your standard 
Service Plan rates. 


12.Charges for payments not made by direct debit will be applied as set out in the price guide. 


13.Network terms: Service is subject to Orange's “Standard Network Terms and Conditions for the Supply of Orange Network 
Services” which are stated (as appropriate) in: 
­  your Customer Information Form, Business/Small Business CIF, OBSCA, OBSMA; or 
­  the pay monthly Standard Terms and Conditions for the Supply of Orange Network Services, a copy of which can be 


found at the back of your Orange phone user guide and at http://www.orange.co.uk/terms. 
With the exception of clause 5 above. 


14. Business is classified as a customer who can provide the following: 
­  For limited companies, the company registration number and the VAT number; 
­  For charities, the charity number; 
­  For all other businesses, a copy of a business chequebook, plus an invoice on company headed paper or a business 


utility bill. 


15.Orange reserves the right to replace or amend the Service Plans or these terms and conditions or to withdraw the Service 
Plans at any time without notice. 


16.References  to Orange  in  these  terms  and  conditions  are  to Orange  Personal  Communications  Services  Limited whose 
registered office is at St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ.



http://www.orange.co.uk/business/infinity

http://www.orange.co.uk/business/iddinbundle

http://www.orange.co.uk/businesscare

http://www.orange.co.uk/terms
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LEG11388 – daily data travel bundles T&Cs (internet) v2 (05FEB09) 
© Orange Personal Communications Services Limited 


ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
daily data travel bundles (business) Terms and Conditions 


Eligibility 
1.  Travel Daily Data bundles (the “Daily Bundles”) are only available to Orange Pay Monthly customers and Orange Business Customers (as 


defined in paragraph 23 below). 
2.  Any group leader or sharer may take a Daily Bundle, however only that individual’s usage will decrement the Daily Bundle. Group customers 


(including without limitation Talkshare and Your Group customers) may not share a Daily Bundle amongst the various Users. Only one Daily 
Bundle may be active per User at any one time. 


3.  Roaming  and  your  Daily  Bundle  must  be  provisioned  on  your  phone  or  data  card  to  have  a  Daily  Bundle  applied  to  your  Account. 
Connection to Roaming, which is an Orange Additional Service, is subject to status. To apply to enable Roaming, just call Orange Customer 
Services on 150 (Pay Monthly customers) or either 158 or 345 (Business Services customers) from your Orange handset. 


4.  Travel  Daily  Data  bundles  are  not  compatible  with  certain  other  products,  including  (not  exhaustive)  Orange  Travel  Monthly  Bundles, 
Orange World Traveller (Pay Monthly) or Orange Business World Traveller (Business)" 


Charges 
5.  Once  your  order  for  a Daily Bundle  has been  activated,  you will be  charged £8.50  including VAT (if you  are  a Pay Monthly customer) or 


£7.00 exclusive of VAT (if you are a Business Services customer), for every day on which you use data whilst Roaming – even if you use 
very little data on that day. For these purposes, the relevant day begins at 00:00:00 hours and ends at 23:59:59 hours, using local time in 
the location in which you first use data on that day. 


6.  Each session of data Roaming usage is rounded up to the nearest byte. 
7.  Once  a Daily Bundle  is  provisioned  on  your Account,  you  will  only  be  charged  for  a Daily Bundle  on  the  days  that  you  use  data  whilst 


Roaming. 
8.  You will be charged your standard service plan Roaming rate for usage outside of any Daily Bundle allocation (calls, sms, mms, etc. as well 


as out of bundle data charges). If your Service Plan is inclusive of Roaming data charges, then the allowance granted under your Service 
Plan will be used first. 


9.  Charges incurred whilst Roaming may be billed several months in arrears. However, the charges relate to the day of actual usage. 
Usage 
10.  On each day for which the daily fee is applied, you may use up to 50MB of data inclusive in that daily fee. Unused data will not roll over into 


the next day. 
11.  Daily Bundles may be used only whilst Roaming (if you are a Pay Monthly customer) in the Republic of Ireland and Channel Islands zone or 


the Europe 1 zone; or (if you are a Business Services customer) in Zones 1 and 2. Please see www.orange.co.uk/international (if you are a 
Pay Monthly customer) and www.orange.co.uk/businessroaming (if you are a Business Services customer) for zone information. 


12.  You can use your Daily Bundle whilst Roaming for GPRS and 3G browsing of the internet (subject to availability) using your mobile phone or 
Orange data card. Daily Bundles do not include event charges such as charges for download of ringtones or games, and do not include the 
use of any data services for which a special charge is made. 


Ordering and Cancellation 
13.  To order a Daily Bundle, you must contact an Orange store or contact Customer Services on 150 (Pay Monthly customers) or either 158 or 


345 (Business Services customers) from your Orange handset. It may take up to 24 hours for your order to be activated. Until activation, 
you will be charged at your standard rate for data Roaming. 


14.  The Daily Bundle will remain on your Orange account until you decide to remove it or until Orange withdraws the Daily Bundles. To remove 
your Daily Bundle, simply call Orange on 150 (Pay Monthly customers) or either 158 or 345 (Business Services customers) to remove the 
bundle from your account. It may take up to 24 hours for your cancellation to be activated. 


15.  Once a Daily Bundle expires or is cancelled, the benefit of any unused data Roaming included in the bundle will be lost. 
16.  No credit will be given for any unused data Roaming included in a Daily Bundle. 
17.  No User may have more than one Daily Bundle active at the same time. 
General 
18.  If any capitalised word or phrase in these terms is defined in Orange’s Standard Network Terms, then it carries that meaning in these terms 


unless otherwise defined. 
19.  Roaming  services  are  subject  to  connection  to  foreign  networks  and  cannot  be  guaranteed. Please  see  www.orange.co.uk/international 


(Pay Monthly) or www.orange.co.uk/businessroaming (Business Services) for more information. 
20.  Travel data bundles other than the Daily Bundle may be available from time to time, and are subject to separate terms. 
21.  Daily Bundles are not available with any other data bundles, offer and/or promotion unless otherwise specified. 
22.  Orange  reserves  the  right  to  replace  or  amend Daily  Bundles  or  these  terms  and  conditions  at  any  time  on  reasonable  notice. Orange 


reserves the right to withdraw a whole or part of the Daily Bundles upon providing not less than thirty (30) days’ notice. 
23.  A Business Customer  is classified  as  a customer who can provide  the following:  for  limited companies,  the company  registration number 


and the VAT number; or for charities, the charity number; or for all other businesses, a copy of a business chequebook, plus an invoice on 
the business’s headed paper or a business utility bill. 


24.  Service is subject to Orange’s Standard Network Terms which are to be found: 
• If you are a Pay Monthly customer, at the back of your Orange phone User Guide and at www.orange.co.uk/terms; or 
• If you are a Business Customer, in (as applicable): 


­  the  small  business  Customer  Information  Form  (Small  Business  CIF)  terms  and  conditions  for  the  supply  of  Orange  Network 
Services; or 


­  the Orange Business Services Customer Agreement (OBSCA) or Orange Business Services Master Agreement (OBSMA). 
These  various  terms  and  conditions  are  referred  to  here  as  “Orange’s Standard Network Terms”. Where  there  is  any  inconsistency 
between these terms and Orange’s Standard Network Terms, Orange’s Standard Network Terms will prevail. 


25.  Reference  to  Orange  in  these  terms  are  to  Orange  Personal  Communications  Services  Limited  of  St  James  Court,  Great  Park Road, 
Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ.



http://www.orange.co.uk/international

http://www.orange.co.uk/businessroaming
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LEG11384 – Business Sense T&Cs (internet) v1 (05JAN09) 
© Orange Personal Communications Services Limited 


ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
Business Sense Terms and Conditions 


1.  These  terms  and  conditions  apply  to  all  customers  on  any Business  Sense,  Business  Sense Discount  or  Business 
Sense  Option  Service  Plan  (in  these  terms  “Business  Sense”  means  any  of  these  plans  unless  stated  otherwise). 
Business Sense is available to Business customers connecting on line 1 only. 


2.  Business Sense pricing  is  described at www.orange.co.uk/business/sense.  Any benefit  or  offer  included within  your 
Business Sense Service Plan will end if your use of that Service Plan ends.  Usage outside of that included with your 
Service Plan will be charged at the relevant then current rate. 


3.  Connection  is  subject  to  status  and  an  18,  24  or  36  month  minimum  connection  period  (or  such  longer  minimum 
connection period) as stated in your agreement with Orange. 


4.  Resigning  (or  upgrading):  The  following  rules  apply  when  resigning  or  upgrading  to  Business  Sense  during  your 
minimum connection period: 
­  If your current contract with Orange is an OBSCA or OBSMA, then you can only re­sign or upgrade in accordance 


with the terms of that agreement; 
­  If your contract with Orange is not an OBSCA or OBSMA, you can resign or upgrade in the final 3 months of your 


current Minimum Connection Period contract but the remaining duration of your current Minimum Connection Period 
will be added to your new Minimum Connection Period. 


5.  Migration: The following rules apply to changes to your Business Sense Service Plan during your minimum contracted 
connection period: 
­ you can move to a higher Service Plan at any time; 
­ If your contract with Orange is an OBSCA or OBSMA, then downward changes to your Service Plan are governed by 
the terms set out in your agreement; 


­ If your contract with Orange is not an OBSCA or OBSMA, then regardless of anything in your terms and conditions 
which states otherwise (a) you may only change down one Service Plan step and on one occasion; and (b) that one 
step down can only occur after half the minimum connection period contracted for that Service Plan has expired. For 
example, if you contracted to Business Sense 15000 on a 2 year contract, you can only change to Business Sense 
12000 and only after you have used Business Sense 15000 for at least 12 months. 


6.  Voice: 
­  Your Anytime Any Network Minutes include UK calls to Orange phones, UK landlines beginning with 01/02/03, other 


UK mobile networks and Orange answerphone. Calls to 08 and 09 numbers, 07 call­forwarding services and any 
calls made  whilst  Roaming  are  not  included  and  are  charged  at  prevailing  rates  ­  see  price  guide  for  details. 
Inclusive voice minutes that you do not use will rollover for one month.  Inclusive minutes are used before minutes 
that have rolled over from the previous month.  Orange magic numbers does not apply.  International calling is not 
included in your plan as standard and is charged at Orange standard rates. 


7.  Sharing: A leader on Business Sense can also have sharers.  Each sharer is charged a monthly sharer fee as set out in 
the  pricing  information.    If  the  leader  of  the Service Plan  is  disconnected  for  any  reason,  then Orange may  select  a 
sharer to become the new leader.  You cannot change a leader during its minimum connection period.  The maximum 
and minimum numbers of sharers on each Business Sense Service Plan are set out in the pricing information. 


8.  Orange Business Additions: 
­ Care: Where Service Plans include Orange Care, Orange Care is included for your minimum connection period and is 
then chargeable if you wish to keep it. Administration fees may apply to claims.  Orange Care is subject to the terms 
and conditions set out at www.orange.co.uk/businesscare. 
­ Answerphone: Where Service Plans  include  free calls to answerphone,  those calls do not use  inclusive minutes  if 
they  are  made  from  your  Orange  mobile  phone  to  your  Orange  answerphone  whilst  in  the  UK.  Calls  to  your 
answerphone whilst roaming and use of the additional  features such as answerphone call return, will be charged at 
your standard Service Plan rates. 
­ Itemised billing: Business Sense Service Plans include free itemised billing.  Itemised billing may be provided online. 
­ Best value mid­contract tariff review: Where the Customer’s Service Plan includes this, the Customer may request 
Orange to conduct the review.  This request must be made within 30 days of the contract mid­point (which is when the 
leader has been connected  for half  the minimum connection period).   Orange will promptly conduct the  review and 
inform  the  Customer  of  the  results.    Orange will make  a  recommendation,  based  on  a  review  against  the  current 
inclusive Service Plan range and will be limited to a single Service Plan step downwards or unlimited steps upwards, 
within Business Sense.   Orange may,  in  its discretion,  recommend a move  to another Service Plan family  (such as 
Business Infinity). 
­ Unlimited benefits: unless stated otherwise, any unlimited benefits do not include Roaming services or allowances. 
­ Unlimited calls between sharers: You won't be charged for Orange to Orange calls between users sharing the same 
plan on your account within the UK (subject to a fair usage policy*) and calls between sharers will not decrement your 
inclusive minutes. 


*Orange operates a fair usage policy for calls between you and the sharers within your talk­share group. Orange 
reserves  the  right  to  monitor  call  duration  and  the  number  of  calls  made  between  sharers.  If,  in  Orange's 
reasonable opinion, your usage and/or your sharers' usage is excessive (excessive use  is currently classified as 
over 3,000 minutes per user per month but this is subject to change), Orange reserves the right to request that you 
and/or your sharers reduce your usage and, in the event of continued excessive use, to migrate you and/or some 
or all of your sharers to an alternative Service Plan for the remaining term of your contract.



http://www.orange.co.uk/business/sense

http://www.orange.co.uk/businesscare
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
Business Sense Terms and Conditions 


­ Unlimited SMS between your sharers: You won't be charged for Orange to Orange SMS between users sharing the 
same  plan  on  your  account  within  the  UK  (subject  to  a  fair  usage  policy**),  and  SMS  between  sharers  will  not 
decrement any inclusive text. 


**Orange operates a fair usage policy for SMS between you and the sharers within your talk­share group. Orange 
reserves the right to monitor the number of SMS made between sharers. If, in Orange's reasonable opinion, your 
usage and/or your sharers' usage is excessive (excessive use is currently classified as over 2,000 SMS per user 
per month but this is subject to change), Orange reserves the right to request that you and/or your sharers reduce 
your usage and, in the event of continued excessive use, to migrate you and/or some or all of your sharers to an 
alternative Service Plan for the remaining term of your contract. 


9.  Charges for payments not made by direct debit will be applied as set out in the price guide. 


10.  Network  terms:  Service  is  subject  to Orange's  “Standard Network  Terms and Conditions  for  the  Supply  of Orange 
Network Services” which are stated (as appropriate) in: 
­ your Customer Information Form, Business/Small Business CIF, OBSCA, OBSMA; or 
­ the pay monthly Standard Terms and Conditions for the Supply of Orange Network Services, a copy of which can be 
found at the back of your Orange phone user guide and at http://www.orange.co.uk/terms. 


With  the  exception  of  clause  5  above,  where  there  is  any  inconsistency  between  these Business  Sense  terms  and 
conditions and the Standard Network Terms and Conditions for the Supply of Orange Network Services, the latter will 
prevail. 


11.  Business is classified as a customer who can provide the following: 
­ For limited companies, the company registration number and the VAT number; 
­ For charities, the charity number; 
­ For all other businesses, a copy of a business chequebook, plus an invoice on company headed paper or a business 
utility bill. 


12.  Orange  reserves  the  right  to  replace  or  amend  the  Service Plans  or  these  terms  and  conditions  or  to  withdraw  the 
Service Plans at any time without notice. 


13.  References to Orange in these terms and conditions are to Orange Personal Communications Services Limited whose 
registered office is at St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ.



http://www.orange.co.uk/terms
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terms and conditions for the Business Mobile and Broadband Offer 

1. promotion: This business mobile and broadband offer (“the Promotion”) is available to all Eligible Business Customers that sign up to an Eligible Mobile Service Plan (both as defined below). The Promotion consists of the following offer:


a) Free Broadband for Business  with speeds of up to 8Mb/s, free connection, unlimited downloads (subject to a fair use policy – see http://www.orange.co.uk/terms/7094.htm). BT line required. Subject to availability.  Speeds vary dependent on line quality and distance from exchange 

b) Free wireless router - this will be sent to you after your account has transferred, models may vary. 

The Promotion continues for as long as you have an Eligible Mobile Service Plan – if you stop having such a plan for any reason you will be required to pay our standard Broadband for Business price (currently £19.99 per month plus VAT, but please refer to our website for current details) for the remainder of your Broadband for Business  contract.

2. eligibility:  


Eligible Business Customer: 

c) you must be a new or existing mobile business customer, and 

d) you must have not previously taken any business or consumer broadband product from Orange that was discounted or supplied on a promotional basis in combination with an Orange mobile product. 


If you are an existing consumer or business broadband customer still within your broadband contract term you can (subject to complying with all other terms and conditions) migrate to this Promotion without incurring any termination charges on your existing consumer broadband contract.   Such migration will not entitle you to leave any existing consumer mobile contract. 


Eligible Mobile Service Plan:

e) You must sign up to a minimum 18 month single subscriber contract  (and register with Orange as a business customer) on any current voice Service Plan, excluding SIM Only.  


f) If you are an existing single subscriber (and registered with Orange as a business customer) on a current voice Service Plan (excluding a SIM only contract), you can receive the Promotion without signing a new mobile contract but you will be required to sign a minimum term 18 month Broadband for Business contract.

g) Only one Broadband for Business connection will be supplied per Eligible Mobile Service Plan. 


h) No more than 8 Eligible Mobile Service Plans can be taken per customer account. 


other conditions of eligibility

i) Offer available only in Orange broadband network areas. Please check availability with your Orange sales or service contact before proceeding with your purchase of mobile contract.  


j) If you would be eligible for this Promotion but live outside our Orange broadband network area, you can get Broadband for Business  in conjunction with an Eligible Service Plan and a free wireless router but you will be charged £8.00 per month (EXC VAT). 

k) Promotion assumes payment by direct debit and non-itemised billing.


l) Offer ends no later than 30 June 2009. 

3. general terms 


m) All prices exclude VAT. 


n) The Promotion is not available with any other offer and/or promotion unless otherwise specified. 

o) Orange reserves the right to amend, vary or cancel these terms and conditions or to withdraw this Promotion at any time. 

p) Your mobile service is subject to the Standard Terms and Conditions for the Supply of Orange Network Services copies of which can be found at the back of your Orange phone User Guide or SIM pack or see www.orange.co.uk/terms.  Where there is any inconsistency between these Terms and Conditions, and the Standard Terms and Conditions, the latter will prevail

q) Your broadband service is subject to the standard Broadband for Business Terms and Conditions, see www.orange.co.uk/business/broadband. Where there is any inconsistency between these Terms and Conditions, and the standard Broadband for Business Terms and Conditions, the latter will prevail. 


r) The promoter is Orange Personal Communications Services Limited of St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ

LEG11125(Q308 promotion) – free business broadband promotion T&Cs v13JAN09 
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
LEG11324  – Favourite Country and 5 Favourite Countries Travel Bundles 
terms and conditions 


Favourite Country and 5 Favourite Countries Travel Bundles 
This document describes the terms and conditions applicable to Orange’s Favourite Country and 5 Favourite Countries Travel 
Bundles (the “Bundles”) where taken as an addition to your existing Service Plan. 


BUSINESS FAVOURITE COUNTRY AND 5 FAVOURITE COUNTRIES TRAVEL BUNDLES 
Bundles & Rules 
Favourite Country and 5 Favourite Countries Travel Bundles charges  for BUSINESS CUSTOMERS are  (in addition  to other 
charges): 


Favourite Country*  5 Favourite Countries* Bundle Pricing (excl. VAT) 
30 Day Bundle  Recurring Monthly 


Bundle 
Recurring Monthly 


Bundle 
12 Month Bundle 


Access Fee per Connection 
per  month  (unless 
otherwise stated) 


£4.26 / 30 days  £4.26 / month  £6.81 / month  £3.40 / month 


Inclusive Allowance**  60  minutes^  of 
discounted  call  charges 
for calls made from your 
Favourite  Country  to 
any  country  in  Orange 
Roaming  zones  1  ­  2 
and  60  minutes^  of  call 
time  free  of  charge  for 
calls  received  whilst  in 
your Favourite Country 


60  minutes  ̂ of 
discounted  call  charges 
per month for calls made 
from  your  Favourite 
Country  to  any  country 
within  Orange  Roaming 
zones  1  ­  2  and  60 
minutes^ of call time free 
of  charge  per  month  for 
calls  received  whilst  in 
your Favourite Country 


100  minutes^  of 
discounted  call  charges 
per month for calls made 
from  the  Favourite 
Countries to any country 
within  Orange  Roaming 
zones  1  ­  2  and  100 
minutes^ of call time free 
of  charge  per  month  for 
calls  received  whilst  in 
the Favourite Countries 


100  minutes^  of 
discounted  call  charges 
per month for calls made 
from  the  Favourite 
Countries to any country 
within  Orange  Roaming 
zones  1  ­  2  and  100 
minutes^ of call time free 
of  charge  per  month  for 
calls  received  whilst  in 
the Favourite Countries 


*  In order to access a Favourite Country Travel Bundle, you must at the time of contracting for the Bundle specify one of the following 
countries as your sole ‘favourite country’: France, Spain, Ireland, Greece or Belgium (each, a “Favourite Country”). 
5  Favourite  Countries  Travel  Bundles  enable  Roaming  use  within  the  specified  inclusive  allowance  in  France,  Spain,  Ireland, 
Greece and Belgium (collectively, the “Favourite Countries”). 


**  The  inclusive allowance is only applicable to calls made by you to countries within Orange Roaming zones 1 ­ 2 from a Favourite 
Country or the Favourite Countries (as applicable) (please see www.orange.co.uk for further details on Roaming zones). 


^  Standard Orange Roaming call rates will apply once the relevant Bundle allowance has been utilised (please see www.orange.co.uk 
for the most up to date Roaming pricing information). 


NON­BUSINESS FAVOURITE COUNTRY AND 5 FAVOURITE COUNTRIES TRAVEL BUNDLES 
Bundles & Rules 
Favourite Country  and 5 Favourite Countries Travel Bundles  charges  for NON­BUSINESS CUSTOMERS are  (in  addition  to 
other charges): 


Favourite Country*  5 Favourite Countries* Bundle Pricing (incl. VAT) 
30 Day Bundle  Recurring Monthly 


Bundle 
Recurring Monthly 


Bundle 
Access Fee per Connection 
per  month  (unless 
otherwise stated) 


£5.00 / 30 days  £5.00 / month  £8.00 / month 


Inclusive Allowance**  60  minutes  ̂ of 
discounted  call  charges 
for calls made from your 
Favourite  Country  to 
any  country  in  Orange 
Roaming  zones  1  ­  2 
and  60  minutes  ̂ of  call 
time  free  of  charge  for 
calls  received  whilst  in 
your Favourite Country 


60  minutes  ̂ of 
discounted  call  charges 
per month for calls made 
from  your  Favourite 
Country  to  any  country 
within  Orange  Roaming 
zones  1  ­  2  and  60 
minutes^ of call time free 
of  charge  per  month  for 
calls  received  whilst  in 
your Favourite Country 


100  minutes^  of 
discounted  call  charges 
per month for calls made 
from  the  Favourite 
Countries to any country 
within  Orange  Roaming 
zones  1  ­  2  and  100 
minutes^ of call time free 
of  charge  per  month  for 
calls  received  whilst  in 
the Favourite Countries 


*  In order to access a Favourite Country Travel Bundle, you must at the time of contracting for the Bundle specify one of the following 
countries as your sole ‘favourite country’: France, Spain, Ireland, Greece or Belgium (each, a “Favourite Country”). 
5  Favourite  Countries  Travel  Bundles  enable  Roaming  use  within  the  specified  inclusive  allowance  in  France,  Spain,  Ireland, 
Greece and Belgium (collectively, the “Favourite Countries”). 


**  The  inclusive allowance is only applicable to calls made by you to countries within Orange Roaming zones 1 ­ 2 from a Favourite 
Country or the Favourite Countries (as applicable) (please see www.orange.co.uk for further details on Roaming zones). 


^  Standard Orange Roaming call rates will apply once the relevant Bundle allowance has been utilised (please see www.orange.co.uk 
for the most up to date Roaming pricing information).



http://www.orange.co.uk/
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
LEG11324  – Favourite Country and 5 Favourite Countries Travel Bundles 
terms and conditions 


SPECIFIC FAVOURITE COUNTRY AND 5 FAVOURITE COUNTRIES TRAVEL BUNDLES TERMS AND CONDITIONS 
1.  Orange Favourite Country and 5 Favourite Countries Travel Bundles (the “Bundles”) are available to all Orange PAYM and Orange small 


and medium  Business  Customers  (as  defined  in  clause  18  below)  only.  Customers  on  consumer  service  plans  can  only  consumer 
bundles, and those customers on business service plans can only take business bundles. 


2.  Roaming services must be  activated  and  provisioned  on  all  applicable Devices  in  order  for  the Bundles  to  be  applied  to  your Account. 
Roaming services  are  an Orange Additional Service  (as  defined  in Orange’s Standard Network Terms  (see  below clause 17))  and  are 
therefore subject to status. 


3.  Roaming services (including 3G and GPRS) are subject to connection to foreign networks and cannot be guaranteed. 
4.  The inclusive allowance is only applicable to calls made by you to countries within Orange Roaming zones 1 ­ 2 from a Favourite Country 


or the 5 Favourite Countries (as applicable).  Standard Roaming charges apply for calls to all other Roaming zones and once the relevant 
Bundle allowance has been used (please see www.orange.co.uk for further details on Roaming zones and Roaming pricing). 


5.  The  prices shown  for  the Bundles  are  on  a  per User basis  and  you must specify  to Orange  the Connections  to which  the Bundles will 
apply.  The Bundles cannot be shared by group customers (including without limitation Talkshare and Your Group customers). 


6.  If your Service Plan is inclusive of Roaming call charges (for example, Solo Traveller), then the allowance granted under the Bundle will 
be used first. 


7.  The Favourite Country Travel Bundles can only be used in the Favourite Country specified by you at the time of taking the Bundle (being 
one (1) of France, Spain, Ireland, Greece or Belgium). 


8.  Recurring monthly bundles have a minimum subscription of one (1) calendar month from the date it is applied to your Account and shall 
remain recurring unless and until  you tell us that you want to stop using the Bundle by giving at  least ten (10) clear days notice prior to 
your next bill date.  You may change the Favourite Country specified under a recurring monthly bundle by notifying Orange at any time 
prior  to  your  next  billing  date  but  you  acknowledge  that  any  changes  will  only  be  effective  from  your  next  billing  date.    You may only 
request  one  (1) change  to  the Favourite Country  per month.  If  you  require  allowance coverage  in  a country  other  than  your specified 
Favourite Country you will need to purchase an additional Bundle for that country. You can only have one instance of the same bundle at 
any one time. 


9.  The  thirty  (30)  day Favourite Country Bundle will  apply until midnight  on  the  thirtieth  (30 th ) day  after  the Bundle was  activated  on  your 
Account.   You  are  not  able  to change  the specified Favourite Country or cancel  the Bundle once  the Bundle has  been  applied  to  your 
Account. 


10. The twelve (12) month 5 Favourite Countries Bundle is subject to a minimum subscription of twelve (12) calendar months from the date it 
is applied to your Account (or if less, until the end of the minimum connection period for your Service Plan) and shall remain recurring for 
following monthly periods unless and until you tell us that you want to stop using the Bundle by giving at least ten (10) clear days notice 
prior to your next bill date.  Termination of this Bundle by you prior to the completion of the twelve (12) month term (or if  less, the end of 
the minimum connection period for your Service Plan) may result  in additional charges being payable by you, including payment of  any 
subscription charges due for the unexpired period of the Bundle (calculated by the following formula: the monthly access fee multiplied by 
the number of months remaining of the term) and you agree that you will be responsible for paying these charges. 


11. Where  you  request  that  a Bundle  is  removed, cancelled  or  terminated  you will  revert  to  your standard Service Plan  rates  for Roaming 
usage. 


12. The Bundles will be charged  at  the  rates specified  in  the  table  above  from  your next bill date.   You will be charged  a  pro­rata  amount 
where the Bundle is applied to your Account prior to your next bill date. 


13. Charges incurred whilst Roaming may be billed to your Account several months in arrears.  The balance of the allowance shown on your 
monthly invoice may not therefore be accurate as certain Charges for previous usage may not have been processed by Orange at that 
time. 


14. All calls made using the Bundles are charged in sixty (60) second increments. 
15. The inclusive allowance cannot be converted into UK only call time or rolled over into a following monthly period. 
16. The Bundles can only be purchased by authorised Orange Account holders. 
17. Connection to the Bundles are, in addition to these terms, subject to your normal Terms and Conditions for the Supply of Orange Network 


Services which are to be found:­ 
(a)  at the back of your Orange phone user guide and at www.orange.co.uk/terms; or, 
(b)  if you are a Business Customer, your terms and conditions will be those stated (as appropriate) in: 


(i)  the  small  business  Customer  Information  Form  (Small  Business  CIF)  terms  and  conditions  for  the  supply  of  Orange  Network 
Services; or 


(ii)  the Orange Business Services Customer Agreement (OBSCA); or 
(iii)  the Orange Business Services Master Agreement (OBSMA). 


These various terms and conditions are referred to here as “Orange's Standard Network Terms”. 
18. A Business Customer is classified as a Customer who can provide the following for limited companies, the company registration number 


and the VAT number; or for charities, the charity number; or for all other businesses, a copy of a business chequebook, plus an invoice on 
company headed paper or a business utility bill. 


19. Where  there  is  any  inconsistency  between  these  Terms  and  Conditions  and  Orange's  Standard  Network  Terms,  Orange's  Standard 
Network Terms will prevail. 


20. Orange  reserves  the  right  to  replace  or  amend  the Bundles  or  these  terms  and  conditions  at  any  time  on  reasonable  notice. Orange 
reserves the right to withdraw the whole or a part of the Bundles upon providing not less than thirty (30) days' notice. 


21. References to Orange in these terms and conditions are to Orange Personal Communications Services Limited whose registered office is 
at St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ.



http://www.orange.co.uk/
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
Orange Business SIM Only Terms and Conditions   


 


1. These terms and conditions apply to all customers on an Orange Business SIM Only Service Plan. Orange Business SIM Only is 
available to Business customers Connecting on line 1 only.  No Device is included. 


2. Orange Business SIM Only pricing is described at www.orange.co.uk/business/simonly. Any benefit or offer included within your 
Business SIM Only Service Plan will end if your use of that Service Plan ends.  Usage outside of that included with your Service 
Plan will be charged at the relevant then current rate.   


3. Before you can use your SIM Card in your existing Device you may need to get your previous network or service provider to unlock 
the handset.  They may make a charge to do so.  


4. Connection is subject to status, payment by direct debit and a 1 month minimum connection period.  


5. Resigning (or upgrading): You are unable to resign or upgrade to a Business SIM Only Service Plan unless your current contract 
term has expired . 


6. Migration: The following rules apply to changes to your Business SIM Only Service Plan during your contracted minimum 
connection period: 
• You may switch to a higher or lower Business SIM Only Service Plan after your first billing date.  You must give Orange not less 


than 10 days notice before your billing date to do so. Service Plan changes will take effect after your next bill. 
• Only one Service Plan change per month is permitted.  
• You must complete 3 months on your Business SIM Only Service Plan before you are eligible to migrate to a PAYM Service 


Plan. If you wish to migrate from a PAYM Service Plan to a Business SIM Only Service Plan you may do so at any time, but if 
you are still in contract you will need to pay any outstanding line rental or early disconnection charges in relation to your PAYM 
Service Plan.  


7. Termination: If you wish to terminate your Business SIM Only Account, you must give Orange 30 days’ notice. The contract will be 
terminated on the next billing date after this notice period has elapsed. 


8. Voice: Your Anytime Any Network Minutes include UK calls to Orange phones, standard UK landlines (those beginning with 
01/02/03), other UK mobile networks,  Orange answerphone and international calling from Orange in the UK to standard landline 
and mobile numbers in the current list of specified countries at www.orange.co.uk/business/iddinbundle (Orange may change this 
list from time to time). Out of bundle calls and calls to countries not specified will be charged at Orange standard international rates.  
Calls to 08 and 09 numbers, 07 call-forwarding services and any calls made whilst roaming are not included and are charged at 
prevailing rates – see price guide for details.    Inclusive voice minutes that you do not use will not rollover for one month. Orange 
magic numbers does not apply. 


9. Answerphone: Free calls to answerphone  do not decrement  inclusive minutes if they are made from your Orange mobile phone to 
your Orange answerphone whilst in the UK. Calls to your answe rphone whilst roaming and use of the additional features such as 
answerphone call return, will be charged at your standard Service Plan rates.  


10.  Text: Text allowance on Business SIM Only 300, 450 and 750 is for standard person to person text messages sent wi thin the UK. 
Out of bundle texts will be charged at your Service Plan rate.   Unused inclusive texts do not roll over to the next month. 


11.  Sharing: A leader on Business SIM Only 1,000, 2,000 and 3,000 can have sharers. Each sharer is charged a monthly sharer fee as 
set out in the pricing information. If a leader is disconnected for any reason, then Orange may select a sharer to become the new 
leader. The maximum and minimum number of sharers on each Business SIM Only Service Plan are set out in the pricing 
information.  You cannot add sharers to Business SIM Only 300, 450 and 750. 


12.  Unlimited Orange to Orange calls: You won’t be charged for Orange to Orange calls within the UK (subject to a Fair usage 
policy*) and Orange to Orange calls will not decrement your inclusive minutes.   
*Orange operates a fair usage policy for Orange to Orange calls within the UK. Orange reserves the right to monitor call duration 
and the number of calls made. If, in Orange’s reasonable opinion, your usage and/or your sharers’ usage is excessive (excessive 
use is currently classified as over 5,000 minutes per user per month but this is subject to change), Orange reserves the right to 
request that you and/or your sharers reduce your usage and, in the event of continued excessive use, to migrate you and/or some 
of all your sharers to an alternative Service Plan for the remaining term of your contract. 


13.  Unlimited SMS between sharers: You won’t be charged for Orange to Orange SMS between users sharing the same Service Plan 
on your Account within the UK on Business SIM Only 1000, 2000 and 3000 (subject to a fair usage policy**), and SMS between 
sharers will not decrement any inclusive text.  


 **Orange operates a fair usage policy for SMS between you and the sharers within your talk-share group. Orange reserves the right 
to monitor the number of SMS made between sharers. If, in Orange’s reasonable opinion, your usage and/or sharers’ usage is 
excessive (excessive use is classified as over 2,000 SMS per user per month but this is subject to change), Orange reserves the 
right to request that you and/or your sharers reduce your usage and, in the event of continued excessive use, to migrate you and/or 
some or all of your sharers to an alternative Service Plan for the remaining term of your contract.  


14.  Orange Care and itemised billing are not included in an Orange Business SIM Only Service Plan.  Orange Care is not available on 
a SIM only Connection but itemised billing can be requested and will be chargeable.  Itemised billing may be provided online.  


15.  Network terms: Service is subject to Orange’s ‘Standard Network Terms and Conditions for the Supply of Orange Network 
Services’ which are stated (as appropriate) in: 
• Your Customer Information Form, Business/Small Business CIF, OBSCA, OBSMA; or 
• The pay monthly Standard Terms and Conditions for the Supply of Orange Network Services, a copy of which can be found at 


the back of your Orange phone user guide and at http://www.orange.co.uk/terms.  
 With the exception of clause 6 above, where there is any inconsistency between these Orange Business SIM Only terms and 


conditions and the Standard Network Terms and Conditions for the Supply of Orange Network Services, the latter will prevail.  


16.  Business is classified as a customer who can provide the following: (a) for limited companies, the company registration number and 
the VAT number;  (b) for charities, the charity number;  and (c) for all other businesses, a copy of a business chequebook, plus an 
invoice on company headed pap er or a business utility bill. 


17.  Orange reserves the right to replace or amend the Service Plans or these terms and conditions or to withdraw the Service Plans at 
any time without notice.    


18.  References to Orange in these terms and conditions are to Orange Personal Communications Services Limited whose registered 
office is at St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ. 
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LEG11382 – Orange Flexible Workforce T&Cs (internet) v1.0 (24NOV08) 
© Orange Personal Communications Services Limited 


ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
Orange Flexible Workforce Terms and Conditions 


1.  These terms and conditions apply to all customers on an Orange Flexible Workforce Service Plan. Subject  to paragraph 3 below, 
Orange Flexible Workforce is available to Eligible Business customers connecting on line 1 only.  No Device is included. 


2.  An Eligible Business Customer is a customer who: 
• Has existing pay monthly business connections on another published  voice Orange business tariff  (such as Orange 


Solo, Venture or Momentum) excluding SIM only (“PAYM Connections”). 
• Has been in contract with Orange for at least 3 months, and the account has been paid up to date at all times. 


3.  Orange Flexible Workforce Service Plans are added to the Customer’s existing pay monthly Account  for administration purposes. 
Orange Flexible Workforce Service Plans are subject to the following maximum connection numbers at any one time, per Account: 


Number of PAYM 
Connections on the Account 


Maximum number of Flexible 
Workforce connections that can be 
added to the Account at any one time 


2  1 
3­15  2 
16­30  3 
31­50  5 
51­75  7 
76­100  10 
101­150  15 
151­200  20 
200+  20 


4.  Orange Flexible Workforce pricing is described at www.orange.co.uk/business/flexibleworkforce. 
5.  Before you can use your SIM Card in your existing Device you may need to get your previous network or service provider to unlock 


the handset.  They may make a charge to do so. 
6.  Connection  is subject to status, payment by direct debit and a 1 month minimum connection period.  A non­direct debit charge will 


apply if payment is not made by direct debit. 
7.  Resigning (or upgrading): You are unable to resign or upgrade to a Business Flexible Workforce Service Plan unless your current 


contract term has expired. 
8.  Migration: Subject to paragraph 9, you can migrate from a Orange Flexible Workforce Service Plan at any time. 


9.  Termination: If you wish to terminate your Business Flexible Workforce Service Plan, you must give Orange 30 days’ notice. The 
contract will be terminated on the next billing date after this notice period has elapsed. 


10.  Voice: Orange Flexible Workforce Service Plans do not include any airtime or text, and all usage will be charged at the rate current 
at the time of use.  The rate for Anytime Any Network Minutes  includes UK calls to Orange phones, standard UK landlines (those 
beginning  with  01/02/03),  other  UK  mobile  networks,  Orange  answerphone.  Calls  to  international  numbers  will  be  charged  at 
Orange standard international rates. Calls to 08 and 09 numbers, 07 call­forwarding services and any calls made whilst roaming are 
not included and are charged at prevailing rates – see price guide for details.  Orange magic numbers does not apply. 


11.  Answerphone: Calls to answerphone are charged at the Anytime Any Network Minutes rate whilst in the UK. 
12.  Text: Text rates are for standard person to person text messages sent within the UK.  Text sent whilst roaming will be charged at 


Orange’s standard roaming rates. 
13.  Sharing: Orange Flexible Workforce Service Plans cannot be shared. 
14.  Orange Care and itemised billing are not included in an Orange Flexible Workforce Service Plan.  Orange Care is not available on a 


Flexible Workforce Connection  but  itemised  billing  can  be  requested  and  will  be  chargeable.    Itemised  billing may  be  provided 
online. 


15.  Network  terms:  Service  is  subject  to  Orange’s  ‘Standard  Network  Terms  and  Conditions  for  the  Supply  of  Orange  Network 
Services’ which are stated (as appropriate) in: 
• Your Customer Information Form, Business/Small Business CIF, OBSCA, OBSMA; or 
• The pay monthly Standard Terms and Conditions for the Supply of Orange Network Services, a copy of which can be found in 


your SIM pack and at http://www.orange.co.uk/terms. 
Where there is any inconsistency between these Orange Flexible Workforce terms and conditions and the Standard Network Terms 
and Conditions for the Supply of Orange Network Services, the latter will prevail. 


16.  Business is classified as a customer who can provide the following: (a) for limited companies, the company registration number and 
the VAT number; (b) for charities, the charity number; and (c) for all other businesses, a copy of a business chequebook, plus an 
invoice on company headed paper or a business utility bill. 


17.  Orange reserves the right to replace or amend the Service Plans or these terms and conditions or to withdraw the Service Plans at 
any time without notice. 


18.  References to Orange  in these terms and conditions are to Orange Personal Communications Services Limited whose registered 
office is at St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ.



http://www.orange.co.uk/business/flexibleworkforce

http://www.orange.co.uk/terms
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LEG11361 – Business Everywhere and Internet Everywhere Service Plans terms and conditions (internet) v6.0 (29APR08) 
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
LEG11361 – Business Everywhere and Internet Everywhere Service Plans terms 
and conditions 


Business Everywhere and Internet Everywhere Service Plans 
This  document  describes  the  terms  and  conditions  applicable  to  Business  Everywhere  and  Internet  Everywhere  Service  Plans. 
Business Everywhere and Internet Everywhere Service Plans give users high speed access to the internet and business applications 
such as email, via a range of networks. 


INTERNET EVERYWHERE COMMERCIAL OFFERING 


Service Plans & Rules 
Internet Everywhere Service Plans charges for NON­BUSINESS CUSTOMERS & BUSINESS CUSTOMERS are (in addition to other 
charges): 


Single User Service Plan (incl.  VAT)  IEW Unlimited*** 
12 


(Only available on a 
12 month contract) 


IEW 18 
(Only available on a 18 


month contract) 


Access Fee (unless otherwise stated)  £29.00 / month  £15.00 / month 


Inclusive UK 3G/GPRS Data  Unlimited UK***  3GB 


Inclusive WiFi** per Month  250 mins 
Band A per month 


NA 


Band A  9.4p  NA Out of Bundle cost per 
minute WiFi** 


Band B  9.4p  NA 


Europe*  £3.00  £3.00 Cost per MB roaming 
3G/GPRS 


Rest of the 
World* 


£6.46  £6.46 


Out of bundle cost  NA  1.46p / MB 
(so £15 / GB) 


*  Europe refers to roaming zones 1 – 2 (please see www.orange.co.uk for further details on roaming zones) 
Rest of the World refers to roaming zones 3 – 7 (please see www.orange.co.uk for further details on roaming zones) 
Global refers to all roaming zones (please see www.orange.co.uk for further details on roaming zones) 


**  WiFi Band A includes all BT Openzone hotspots, The Cloud and WeRoam hotspots in the United Kingdom 
WiFi Band B includes all Orange France hotspots, The Cloud and WeRoam hotspots outside of the United Kingdom 


***  Subject to the applicable Fair Use Policy (see below) 


SPECIFIC SERVICE PLAN TERMS AND CONDITIONS 
1.  Connections  on  Business  Everywhere  and  Internet  Everywhere  Service  Plans  (“the  Service  Plan(s)”)  are  subject  to  status  and  subject  to  a 


minimum contract  length  of  twelve  (12),  eighteen  (18)  or  twenty­four  (24) Months  (or  such  other Minimum Connection Period  as  stated  in  your 
agreement with Orange) unless otherwise stated.  Travel Data Bundles cannot be taken by Non­Business Customers (see clause 12 below). 


2.  Out of bundle charges are as stated above. 
3.  Business Everywhere Daily, Business Everywhere and Internet Everywhere Unlimited 12, 18 and 24 and Business Everywhere Traveller 12, 18 and 


24 are only available to single users and are subject to a fair usage policy of 5GB per Month (Unlimited 12, 18 and 24 and Traveller 12, 18 and 24) 
or 1GB per day (Daily) (the “Fair Use Policy”).  Where your use of the Services exceeds the applicable Fair Use Policy, Orange may contact you in 
order  to  request  that  you moderate  your use  of  these Services.    If, even  after contact  from Orange,  the Fair Use Policy  is still  breached by  you, 
Orange reserves  the  right  to Suspend  your  access  to  the Services  (or  restrict  your bandwidth  and/or  data consumption);  and  /  or  require  you  to 
move your access to these Services to a Service Plan more appropriate to your use. 


4.  Unless otherwise agreed, Travel Data Bundles may be taken on a minimum subscription of one (1) calendar month and shall remain recurring for all 
following months unless Orange is informed to the contrary by you through at least ten (10) clear days notice prior to your next bill date.  Failure by 
you to give such notice may result in further monthly charges being levied against your Account. 


5.  The prices shown for the Travel Data Bundles are on a per User basis and you must specify to Orange the Connection(s) to which the Travel Data 
Bundles will apply.  The Travel Data Bundles cannot be shared by Group Customers/Users on the Group Business Customer Service Plans. 


6.  Global and Europe Travel Data Bundles cannot be used simultaneously by an individual User or Connection. 
7.  If a Travel Data Bundle  is taken together with a Service Plan that is  inclusive of Roaming data, then the allowance granted under the Travel Data 


Bundle will be used first. 
8.  Existing  datacard customers may migrate  to  a Service Plan  if  it  is  permitted  under Orange's Standard Network Terms  (as defined  in Clause  11 


below).  If permitted to migrate to a Business Everywhere or Internet Everywhere Service Plan the new charges will be applied to your Account from 
your next bill date. 


9.  Business Customers (as defined in Clause 12 below) signing: 
(a)  an  eighteen  (18) month Group Business Customer Service contract will  receive  a 3.5% discount  on  the  applicable Monthly Access Fee  for 


eighteen (18) months; and 
(b)  a twenty­four (24) month Group Business Customer Service contract will receive a 7.5% discount on the applicable Monthly Access Fee for 


twenty­four (24) months. 
10. The Service Plans are available to all customers, Business and consumer, as indicated by the relevant Service Plan above and in these terms and 


conditions. 
11. Connection  to  the Service Plans  are,  in  addition  to  these  terms, subject  to  your normal Terms and Conditions  for  the Supply of Orange Network 


Services which are to be found:­



http://www.orange.co.uk/

http://www.orange.co.uk/

http://www.orange.co.uk/
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
LEG11361 – Business Everywhere and Internet Everywhere Service Plans terms 
and conditions 


(a)  at the back of your Orange phone user guide and at www.orange.co.uk/terms; or, 
(b)  if you are a Business Customer, your terms and conditions will be those stated (as appropriate) in: 


(i)  the small business Customer Information Form (Small Business CIF) terms and conditions for the supply of Orange Network Services; or 
(ii)  the Orange Business Services Customer Agreement (OBSCA); or 
(iii)  the Orange Business Services Master Agreement (OBSMA). 


These various terms and conditions in clauses 11 (a) and 11 (b) are referred to here as “Orange's Standard Network Terms”. 
12. A Business Customer is classified as a Customer who can provide  the following for  limited companies,  the company registration number and the 


VAT number; or for charities, the charity number; or for all other businesses, a copy of a business chequebook, plus an invoice on company headed 
paper or a business utility bill. 


13. Migration: The following rules apply to changes to the Service Plans during your Minimum Connection Period:­ 
(a)  You can move to an equivalent or higher Business Everywhere or Internet Everywhere Service Plan (as applicable) at any time save that you 


cannot  (under  either Business Everywhere or  Internet Everywhere Service Plans) move  from a Single User Business Everywhere or  Internet 
Everywhere Service Plan (as applicable) to a sharer on a Business Everywhere or Internet Everywhere Service Plan (as applicable); 


(b)  If your contract with Orange is an OBSCA or OBSMA, then downward changes to your Service Plan are governed by the terms set out in your 
agreement; 


(c)  If your contract with Orange is not an OBSCA or OBSMA, then regardless of anything in the Standard Network Terms and Conditions for the 
Supply of Orange Network Services which states otherwise  (a) you may only change down one Business Everywhere or Internet Everywhere 
Service Plan  (as  applicable) step  and  on  one  occasion  only;  and  (b)  that  one step down  can  only  occur  after  half  the Minimum Connection 
Period contracted for that Business Everywhere or Internet Everywhere Service Plan (as applicable) has expired. For example, if you contracted 
to Data 90 on a twenty­four (24) month Minimum Connection Period, you can only change to Data 65 and only after you have been Connected 
to Data 90 for at least twelve (12) months. 


For  the  avoidance  of  doubt,  you  may  not  at  any  stage  of  your  agreement  migrate  from  a  Business  Everywhere  Service  Plan  to  an  Internet 
Everywhere Service Plan or from an Internet Everywhere Service Plan to a Business Everywhere Service Plan. 


14. Resigning (or upgrading): The following rules apply when resigning or upgrading to the Service Plans during your Minimum Connection Period: 
(a)  If  your  current  contract  with  Orange  is  an  OBSCA  or  OBSMA,  then  you  can  only  re­sign  or  upgrade  in  accordance  with  the  terms  of  that 


agreement; 
(b)  If your contract with Orange is not an OBSCA or OBSMA, you can resign or upgrade in the final 3 months of your current Minimum Connection 


Period contract but the remaining duration of your current Minimum Connection Period will be added to your new Minimum Connection Period. 
15. The Service Plans do not include charges for SMS messages.  These will be charged at Orange’s standard SMS rates current at the time. 
16. Roaming (3G and GPRS) is subject to connection to foreign networks and cannot be guaranteed. 
17. Where Connected  to  a Group  Service Plan  (i.e.  a  shared Service Plan),  you  may  not  transfer  the  leader Connection  to  another  Connection  or 


number.   Where  the  leader Connection  is Disconnected, Orange  reserves  the  right,  in  its  sole  discretion,  to  select  the Connection  to which  the 
leader  tariff will  be chargeable  and  you shall  be  liable  to  pay such Charges  applicable  to  that Connection  for  the  remainder  of  that Connection’s 
Minimum Connection Period. 


18. Where there is any inconsistency between these Terms and Conditions and Orange's Standard Network Terms, Orange's Standard Network Terms 
will prevail. 


19. Orange reserves the right to replace or amend the Service Plans (including the Travel Data Bundles) or these terms and conditions or to withdraw 
the Service Plans at any time on reasonable notice. Orange reserves the right to withdraw the whole or a part of the Service Plans upon providing 
not less than thirty (30) days' notice. 


20. References  to Orange  in  these  terms  and conditions  are  to Orange Personal Communications Services Limited whose  registered  office  is  at St 
James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ. 


BUSINESS EVERYWHERE COMMERCIAL OFFERING 


Service Plans & Rules 
Business Everywhere Service Plans charges for BUSINESS CUSTOMERS & NON­BUSINESS CUSTOMERS are (in addition to other 
charges): 


Single User Service Plan (excl.  VAT)  BEW Daily^^^  BEW Unlimited*** 12, 18 
(Only available on a 12 or 18 


month contract) 


BEW Unlimited*** 24 
(Only available on a 24 


month contract) 


BEW Traveller 12, 18, 24 
(Only available on a 12, 18 or 24 


month contract) 
Access Fee per month (unless otherwise 
stated) 


£7 / Day 
(when used) 


£25 / month  £17 / month  £45 / month 


Inclusive UK 3G/GPRS Data  24 hours^ 
unlimited UK*** usage 


Unlimited UK***  Unlimited UK***  Unlimited UK*** together with 
15MB Roaming^^ per month 


Inclusive WiFi** per Month  Not Available  250 mins Band A per 
month 


250 mins Band A per 
month 


250 mins per month usable 
across Band A and Band B 


Band A  Not Available  8p  8p  8p Out of Bundle cost per 
minute WiFi**  Band B  Not Available  8p  8p  8p 


Europe*  £2.55  £2.55  £2.55  £2.55 Cost per MB Roaming 
3G/GPRS 


Rest of the 
World* 


£5.50  £5.50  £5.50  £5.50 


Group Business Customer Service Plans  (excl. 
VAT) 


Data 65  Data 90  Data 170  Data 400  Data 750  Data 1050  Data 1300 


Monthly Access Fee per Leader Connection  £65  £90  £170  £400  £750  £1050  £1300 


Cost per MB UK 3G/GPRS  5p  4.5p  4.25p  4p  3.75p  3.5p  3.25p 


Cost per MB Roaming  Europe*  £3.50  £3.50  £3.50  £3.50  £3.50  £3.50  £3.50
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
LEG11361 – Business Everywhere and Internet Everywhere Service Plans terms 
and conditions 


3G/GPRS  Rest of the World*  £5.50  £5.50  £5.50  £5.50  £5.50  £5.50  £5.50 


Cost per minute WiFi** Band A  8p  7p  7p  7p  7p  7p  7p 


Cost per minute WiFi** Band B  11p  10p  10p  9p  9p  9p  9p 


Max no. of Sharers per Leader Connection  100  100  150  150  200  200  200 


Sharer Fee (per Sharer per month)  £12  £12  £12  £12  £12  £12  £12 


Europe* Travel Data Bundles (excl. VAT)  10MB  100MB  200MB 


Monthly Access Fee per Connection  £10.21  £50  £100 


Europe*  £2.55  £2.55  £2.55 Out  of 
Bundle  cost 
per  MB 
Roaming 
3G/GPRS 


Rest of the World* 
(any use  in  zones 3­7 will  not  be within 
scope  of  bundle  allowance  and  will  be 
charged at the rate shown) 


£5.50  £5.50  £5.50 


Global* Travel Data Bundles (excl. VAT)  10MB  100MB  200MB 


Monthly Access Fee per Connection  £29.87  £120  £240 


Europe*  £2.55  £2.55  £2.55 Out  of  Bundle  cost 
per  MB  Roaming 
3G/GPRS  Rest of the World*  £5.50  £5.50  £5.50 


*  Europe refers to Roaming zones 1 – 2 (please see www.orange.co.uk for further details on Roaming zones) 
Rest of the World refers to Roaming zones 3 – 7 (please see www.orange.co.uk for further details on Roaming zones) 
Global refers to all Roaming zones (please see www.orange.co.uk for further details on Roaming zones) 


**  WiFi Band A includes all BT Openzone hotspots, The Cloud and WeRoam hotspots in the United Kingdom 
WiFi Band B includes all Orange France hotspots, The Cloud and WeRoam hotspots outside of the United Kingdom 


***  Subject to the applicable Fair Use Policy (see below) 
^  Unlimited usage is permitted in the twenty­four (24) hours between 00.00am and 00.00am 
^^  15MB Roaming allowance on the Business Everywhere Traveller Service Plan may only be used on any Orange Partner Network 
^^^  All browsing services (including without limitation all Orange World pages) will be chargeable by Orange to you and will result  in  the £7.00 


(excluding VAT) daily Access Fee being levied against your Account



http://www.orange.co.uk/

http://www.orange.co.uk/

http://www.orange.co.uk/
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This document describes the terms and conditions applicable to the “Orange Mail Internet Service”.    


Orange Mail Internet Service  
The Orange Mail Internet Service (OMIS) gives pay monthly business and consumer customers  fast mobile access to 
their ISP email accounts as well as any other POP3 or IMAP4 connections  on compatible Devices as described in the 
General Specification of OMIS (which forms a part of these terms and conditions) to be found at 
www.orange.co.uk/business/OMIS (as Orange may amend from time to time).   


COMMERCIAL OFFERING  
Except as stated below, any Charges to which the Customer is already committed under its Existing Agreement(s) and 
any Service Plan Charges will continue to be charged during use of OMIS.  Charges are as specified or according to the 
Price Guide or Service Plan (as applicable), and are subject to change in accordance with the Existing Agreement(s). 


Service Plans - OMIS charges are (in addition to other charges ):  


Monthly cost per User per month* Out of bundle cost per Mb*  
 


Service Plan 


Excl. VAT Incl. VAT 


 
Inclusive 


MB** 
excl. VAT incl. VAT 


PAYC*** £2.50 £2.94    


OMIS 12 month £8.51 £10.00 250MB £0.80 £0.94 


OMIS 18 month £6.38 £7.50 250MB £0.80 £0.94 


OMIS 24 month £5.11 £6.00 250MB £0.80 £0.94 


*    Monthly and out of bundle charges do not include Data roaming which will be charged as detailed below.  Monthly charges are dependent 
on the term of contract for OMIS 12 month, OMIS 18 month and OMIS 24 month. 


**  Inclusive MBs are used for all email, internet and other data usage. 
*** All Data usage on the PAYC Service Plan is charged in accordance with the Customer’s voice Service Plan or Data bundle. 


Service Plan Rules 
• The Customer will be charged on a monthly basis from the point of acceptance to download the User Software on a 


Device for PAYC and from the point that OMIS is applied to the Customer’s Account for the Contract Service Plans 
until the Software User Licence is terminated in accordance with thes e terms and conditions .  The monthly charge 
will be payable from the month in which the User Software is downloaded or OMIS is applied to an Account, 
regardless of how long there is left in that month. 


• The PAYC Service Plan does not include any Data usage.  All Data usage under this Service Plan will be charged 
at the applicable rate in the Customer’s voice Service Plan or in accordance with any Data bundle that the 
Customer has.  The OMIS 12 month, OMIS 18 month and OMIS 24 month (“the Contract Service Plans”) include 
a 250MB allowance.  Once utilised the out of bundle Charges will be charged for any Data usage. 


• Connection to the OMIS 12 month Service Plan is subject to a 12 month contract. Connection to the OMIS 18 
month Service Plan is subject to an 18 month contract. Connection to the OMIS 24 month Service Plan is subject to 
a 24 month contract. 


• OMIS can be used whilst roaming abroad and can synchronise with your email accounts automatically.  Roaming 
usage is outside of your OMIS bundle and GPRS roaming charges (which may be higher than usage in the UK) will 
apply.  For details of roaming charges and offers  see www.orange.co.uk/businessroaming (for business) and 
www.orange.co.uk/international (for consumer).  To avoid OMIS roaming charges OMIS must be removed from the 
Users Device before going abroad and re-downloaded on their return to the UK (see the user manual for details).  


• Orange offers new OMIS subscribers a free 1 month TRY period on PAYC (the default when subscribing from the 
Customer’s mobile).  During the TRY period Customers remain liable for all Data usage Charges including higher 
GPRS charges if using OMIS whilst roaming abroad as stated above.  If the Customer continues to use OMIS after 
the end of the TRY period, the Customer will become liable for PAYC Charges immediately thereafter. 


• OMIS is only available on Line 1 and is not available on all Service Plans or Devices.  The Customer must have a 
voice contract with Orange to use OMIS.  


• Downloading email attachments is Device and email provider dependent. 
• The Customer can migrate a User from PAYC to a Contract Service Plan at anytime by calling Orange Customer 


Services.  Migration from a Contract Service Plan to another or to PAYC is not permitted. 
OMIS Service Period - The OMIS Service Period is dependent on the Service Plan taken and each Software User 


Licence will continue until terminated as set out in these terms and conditions  
• For PAYC, the Software User Licence must be taken for a minimum of 1 month effective from the date of 


acceptance to download the User Software.     
• For Contract Service Plans, the Software User Licence must be taken for the applicable contract period (12, 18 


or 24 months depending on the Service Plan).  Termination prior to the end of the Service Period will result in the 
Customer being charged early termination fees in accordance with these terms and conditions.  


ORDERING OMIS 
A User can order OMIS on PAYC from their Orange Device by texting “OMIS” to 247.  The User will be sent a WAP link 
and then can follow the on-screen instructions in order to download the User Software.  For Contract Service Plans, 
contact Orange Customer Services.  Once OMIS is applied to the Customer’s Account, the User will receive a text 
message with the WAP link.  


ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
LEG11115 – Orange Mail Internet Service terms & conditions 
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OTHER TERMS  
Where the context permits any defined term in the Existing Agreement shall have the same meaning in these terms and 
conditions. 
 
Definitions: 
Existing Agreement(s) means the agreement between Orange 
and the Customer which currently governs the use and supply 
of other Orange Equipment and Services;  
ISP means the Internet Service Provider providing the e-mail 
account that a User wishes to access via OMIS;  
Software User Licence  means the right to install and run one 
copy of the User Software on a Device in accordance with the 
terms set out in detail at Annex 1 (as may be amended by 
Orange from time to time); 
User means an individual who is authorised by the Customer to 
install and run an authorised copy of the User Software 
User Software means the software made available to each 
user for installation on a Device (as may be updated or 
replaced from time to time). 
1.  Provision of OMIS 
1.1 Use of OMIS or installation of the User Software is 


deemed acceptance of these terms and conditions.  If the 
Customer does not accept these terms and conditions, 
OMIS must not be accessed, and the User Software must 
not be downloaded, installed or otherwise used. 


1.2 OMIS will comply in all material respects with the General 
Specification. 


1.3 On PAYC, Orange only provides the User Software for 
OMIS and OMIS does not include any Data or voice 
airtime use. 


1.4 On the Contract Service Plans, Orange provides the User 
Software for OMIS and an inclusive Data bundle.  


2. Charges 
2.1 By subscribing to OMIS and by downloading the User 


Software, the Customer acknowledges and accepts that it 
will be liable for the Charges. 


2.2 The Customer acknowledges that Orange may vary the 
Charges for OMIS on not less than 30 days’ notice, but if 
Orange does so vary the Charges the Customer will have 
the right to terminate its use of OMIS where detailed in 
the Existing Agreement.  


3. User Software and downloading 
3.1 User Licences are subject to the terms set out in Annex 1.  


Users will be required to agree to these terms before 
downloading and by downloading you agree to comply 
with these terms . 


3.2 The Customer is responsible for ensuring that Users have 
correctly downloaded the User Software. 


3.3 Orange may update or provide different User Software 
from time to time, provided such update or User Software 
does not materially reduce functionality or performance. 


3.4 The Customer and Users must download any updated or 
new version of the User Software provided by Orange. 


3.5 Where an OMIS Subscription is terminated, the relevant 
User Software will no longer be operable.  User Software 
Licences may not be re-allotted to any third party. 


3.6 Downloading email attachments may be Device and ISP 
dependent as detailed in the General Specific ation.  


3.7 The Customer acknowledges that where a User 
Upgrades or changes their Device they will be required to 
re-download the User Software and re-integrate their 
OMIS ISP email account on their new Device to continue 
using OMIS. 


4. ISPs 
4.1 Orange confirms that OMIS will provide a User with 


access to their personal e-mail accounts  with certain ISPs  
as detailed in the General Specification. 


4.2 The Customer acknowledges that use of an ISPs e-mail 
account remains subject to the ISPs terms and 
conditions.  


5. Liability 
5.1 Orange will not be responsible for any faults, errors, 


interruptions, disruptions or any other problems in relation 
to OMIS that are caused either directly or indirectly by: 


 5.1.1 Users not correctly installing the User Software; or  
 5.1.2 Users failing to keep the User Software updated 


with any updates provided by Orange; or 
 5.1.3 any failure in the ISPs systems or internet sites 


which prevent access of an ISP e-mail account by the 
User from a Device via OMIS.  


5.2 It is the Customer’s and the Users’ responsibility to make 
appropriate arrangement to back-up data. 


6.     Termination 
6.1 The Customer’s ability to terminate a Software User 


Licence is dependent on Service Plan:- 
6.1.1 For the PAYC Service Plan – Customer may 
terminate any Software User Licence at any time without 
reason by calling Orange Customer Services  subject to 
paying all Charges due to the date of termination.  
Provided that the Customer terminates a Software User 
Licence at least 10 days before the Customer’s billing 
date, then the termination will take effect that month 
otherwise the change will take effect the following month.  
On a request to terminate, the Customer will be given the 
option of terminating OMIS immediately or continue to 
use OMIS until the end of the current month or TRY 
period.  If the Customer terminates immediately, the 
Customer will be charged for a full month; no refund will 
be provided on a pro-rated basis.  
6.1.2  For Contract Service Plans – Where a Software 
User Licence or OMIS is terminated the Customer must: 
(a) pay all Charges that have been incurred in respect of 
the User Software Licences being terminated until the 
date of termination; and (b) pay a lump sum determined 
by the following formula:  the monthly charge multiplied 
by the number of months remaining in the Service Period 
for each Software User Licence as at the date of 
termination.  The Customer acknowledges that this lump 
sum payment represents a genuine pre-estimate of the 
loss suffered by Orange due to early termination by the 
Customer having regard for the overall commercial deal 
agreed between the Parties and does not represent a 
penalty.   The Customer will not be liable to pay the 
Charges outlined in (b) above where Orange terminates 
under Clause 6.4 below. 


6.2 If the Customer terminates their voice contract with 
Orange, the Customer’s access to OMIS will 
automatically terminate and the Customer will be charged 
in accordance with Clause 6.1.2 above for Contract 
Service Plans. 


6.3 Orange reserves the right to terminate or withdraw OMIS 
(at any time and without liability to the Customer) on not 
less than 30 days’ notice.  If Orange so terminates, then 
the Customer will be liable for Charges to the date of 
termination but will not have any liability to pay any 
disconnection charges after the date of termination. 


6.4 Orange may, without liability to the Customer, terminate a 
Software User Licence on not less than 30 days’ notice. 


7. Priority 
7.1 These terms and conditions are incorporated into (and to 


the extent of any inconsistency prevail over) the Existing 
Agreement in respect of OMIS only.  The Existing 
Agreements shall remain in full force and effect, save as 
supplemented by these terms and conditions in respect of 
OMIS. 


8. Variation of these terms and conditions  
8.1 These terms and conditions may be amended by Orange 


from time to time by publication on 
www.orange.co.uk/business/OMIS. Such variations are 
effective upon posting and by continuing to use OMIS, the 
Customer accepts such variation.    


9. General 
9.1 If any part of these terms and conditions is found to be 


illegal or unenforceable, this will not affect the validity or 
enforceability of the remainder of these terms. 


9.2 Business is classified as a customer who can provide the 
following: (a) for limited companies, the company 
registration number and the VAT number; (b) for charities, 
the charity number; and (c) for all other businesses , a 
copy of a business chequebook, plus invoice on company 
headed paper or business utility bill.  


9.3   References to Orange in these terms and conditions are 
to Orange Personal Communications Services Limited 
whose registered office is at St James Court, Great Park 
Road, Almondsbury Park, Bradley Stoke, Bristol BS32 
4QJ. 
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ANNEX 1: SEVEN Licence Terms  


PLEASE READ THIS AGREEMENT CAREFULLY BEFORE ATTEMPTING TO INSTALL OR USE THE SOFTWARE, CLICKING THE 
ACCEPTANCE BUTTON, SIGNING TANGIBLE COPY OF THIS LICENSE.  
This License Agreement (the "Agreement") grants licensee ("You"), an entity or person, a license to use certain components of the System 
SEVEN ("Software") and documentation as specified below. By clicking the acceptance button, signing tangible copy of this license, installing, 
copying or otherwise using the Software, You agree to be bound by the terms of this Agreement. 


1. LIMITED LICENSE. 
Seven Networks Inc. (SEVEN) grants You a limited, non-exclusive license to use the applicable components of the Software that are generally 
made available to individual end users for Your own individual use. This license does not entitle You to receive from SEVEN hard copy 
documentation, technical support, telephone assistance, or enhancements or updates to the Software. 


2. LIMITATIONS ON USE. 
You may not redistribute the Software unless otherwise approved by SEVEN. You may not modify, reverse engineer, decompile or disassemble 
the Software. You may not adapt, alter, modify, translate, or create derivative works of the Software without written authorization of SEVEN. You 
may not sublicense or lease the Software or its documentation or use the Software in a multi-user, network, or multiple computer environment or 
in a rental, time sharing or computer service business where all participants are not also licensees of the Software. You may not disclose the 
results of any benchmark testing, technical results or other performance data relating to the Software without written authorization of SEVEN. 
Finally, You may not authorize or assist any third party to do any of the things described in this paragraph. 


3. TERMINATION. 
SEVEN may terminate Your Software license with or without cause at any time. Should You breach this Agreement, Your right to use the 
Service and the Software shall terminate immediately and without notice. You may also terminate this Agreement by simply discontinuing use of 
the Software. In the event of any termination of this Agreement, the restrictions on Your use of the Software as set forth in Paragraph 2 
("Limitations on Use") shall survive such termination, and You agree to be bound by those terms. 


4. RELEASE OF SYSTEM CONFIGURATION INFORMATION. 
You give SEVEN the right to obtain and record information pertaining to your system configuration (for example but not limited to your system's 
available memory, processing speed, RAM, type of operating system, type of mail server, client version) for use by SEVEN in support related 
issues. This information is for SEVEN's limited use on support matters only and will not be distributed or marketed to any third parties. 


5. NO WARRANTY. 
YOU ACKNOWLEDGE AND AGREE THAT THE LICENSED SOFTWARE AND ANY SOFTWARE SECURITY FEATURES INCLUDED 
THEREIN ARE PROVIDED TO YOU ON AN "AS IS" BASIS, WITHOUT ANY WARRANTY OF ANY KIND. SEVEN EXPRESSLY DISCLAIMS 
ALL WARRANTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING, BUT NOT LIMITED TO THE IMPLIED WARRANTIES OF 
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND NON-INFRINGEMENT. SEVEN MAKES NO WARRANTY THAT THE 
SOFTWARE WILL MEET YOUR REQUIREMENTS, OR THAT THE SOFTWARE WILL PROVIDE UNINTERRUPTED, TIMELY, SECURE, OR 
ERROR FREE SERVICES; NOR DOES SEVEN MAKE ANY WARRANTY AS TO THE RESULTS THAT MAY BE OBTAINED FROM THE USE 
OF THE SOFTWARE OR AS TO THE ACCURACY OR RELIABILITY OF ANY COMMUNICATIONS OR TRANSMISSIONS, OR THE 
ACCURACY OF ANY TRANSLATION OR ALTERATION OF YOUR TRANSMISSIONS OR DATA, OR THE ACCURACY OF ANY 
INFORMATION OBTAINED THROUGH THE USE OF THE SOFTWARE OR THAT DEFECTS IN THE SOFTWARE WILL BE CORRECTED. 
YOU UNDERSTAND AND AGREE THAT ANY MATERIAL AND/OR DATA DOWNLOADED OR OTHERWISE OBTAINED THROUGH THE 
USE OF THE SOFTWARE IS DONE AT YOUR OWN DISCRETION AND RISK AND THAT YOU WILL BE SOLELY RESPONSIBLE FOR ANY 
DAMAGE TO YOUR COMPUTER SYSTEM OR LOSS OF DATA THAT RESULTS FROM THE DOWNLOAD OF SUCH MATERIAL AND/OR 
DATA. SEVEN MAKES NO WARRANTY REGARDING ANY TRANSACTIONS ENTERED INTO USING THE SOFTWARE. SEVEN ASSUMES 
NO RESPONSIBILITY FOR THE DELETION OF OR FAILURE TO STORE MESSAGES OR DATA. SEVEN MAKES NO WARRANTY 
SAFEGUARDING YOUR PASSWORD(S) AND USER NAME(S) CREATED BY YOU. NO ADVICE OR INFORMATION, WHETHER ORAL OR 
WRITTEN, OBTAINED BY YOU FROM SEVEN OR THROUGH THE SOFTWARE SHALL CREATE ANY WARRANTY NOT EXPRESSLY 
MADE HEREIN. SOME JURISDICTIONS DO NOT ALLOW THE EXCLUSION OF CERTAIN WARRANTIES, SO SOME OF THE ABOVE 
EXCLUSIONS MAY NOT APPLY TO YOU. 


6. NO LIABILITY FOR CONSEQUENTIAL DAMAGES. 
IN NO EVENT SHALL SEVEN BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR EXEMPLARY DAMAGES, RESULTING FROM 
THE USE OR THE INABILITY TO USE THE SOFTWARE OR FOR COST OF PROCUREMENT OF SUBSTITUTE GOODS AND SERVICES 
OR RESULTING FROM ANY GOODS OR SERVICES PURCHASED OR OBTAINED OR MESSAGES RECEIVED OR TRANSACTIONS 
ENTERED INTO USING THE SOFTWARE OR RESULTING FROM UNAUTHORIZED ACCESS TO OR ALTERATION OF YOUR 
TRANSMISSIONS OR DATA OR IN ANY WAY ARISING OUT OF OR RELATING TO THIS AGREEMENT, INCLUDING BUT NOT LIMITED 
TO, DAMAGES FOR LOSS OF PROFITS, USE, DATA, COMPUTER FAILURE OR MALFUNCTION OR OTHER INTANGIBLE OR TANGIBLE 
LOSSES, EVEN IF SEVEN HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES AND REGARDLESS OF THE LEGAL OR 
EQUITABLE THEORY (CONTRACT, TORT, OR OTHERWISE). SOME JURISDICTIONS DO NOT ALLOW THE LIMITATION OR EXCLUSION 
OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO SOME OF THE ABOVE LIMITATIONS MAY NOT APPLY TO YOU. 


7. NO OTHER OBLIGATIONS. 
This Agreement creates no obligations on the part of SEVEN other than as specifically set forth herein. 


8. INDEMNIFICATION. 
You agree to indemnify and hold SEVEN, its subsidiaries, affiliates, directors, officers and employees, harmless from any claim, demand or 
damage, including reasonable attorneys' fees, made by any third party due to or arising out of Your use of the Software. 







LEG11115 – Orange Mail Internet Service (internet) v2 (25JUN08)    
© Orange Personal Communications Services Limited 
 


9. PROPRIETARY RIGHTS. 
Title, ownership rights, and intellectual property rights in the Software shall remain in SEVEN and/or its customer. You acknowledge such 
ownership and intellectual property rights and will not take any action to jeopardize, limit or interfere in any manner with SEVEN's ownership of 
or rights with respect to the Software. The Software is protected by copyright and other intellectual property laws of the United States and by 
international treaties. Title and related rights in the content accessed through the Software is the property of the applicable content owner and is 
protected by applicable law. The license granted under this Agreement gives You no rights to such content. You agree that any copies of the 
Software will contain the same proprietary notices, which appear on and in the Software. 


10. U.S. GOVERNMENT RESTRICTED RIGHTS. 
The Licensed Software is considered to be "commercial computer software" pursuant to DFAR Section 227.7202 and FAR Section 12.212, as 
applicable. Use, duplication or disclosure of the Licensed Software is subject to the restrictions set forth in DFAR Section 227.7202 for military 
agencies, and FAR Section 12.212 for civilian agencies, and in any successor regulations thereto. 


11. EXPORTATION. 
You agree that You will not use, ship, transfer, export or re-export the Software and/or documentation into any country in violation of any United 
States export law or governmental regulation. 


12. GENERAL TERMS. 
These Terms will be governed by and construed in accordance with the laws of the State of California, without giving effect to its conflict of laws 
provisions or Your actual state or country of residence. Both You and SEVEN submit to personal jurisdiction in California. If any provision of the 
Agreement is held to be invalid or unenforceable, such provision shall be struck and the remaining provisions shall be enforced. SEVEN's failure 
to act with respect to a breach by You or others does not waive SEVEN's right to act with respect to subsequent or similar breaches. The 
section titles in the Agreement are for convenience only and have no legal or contractual effect. 


YOU HEREBY ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT AND AGREE TO BE BOUND BY ITS 
TERMS AND CONDITIONS. 
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
Orange Solo Terms and Conditions 


1.  These terms and conditions apply to all customers on an Orange Solo Service Plan.  Orange Solo is available to Business 
customers connecting on line 1 only. 


2.  Orange Solo pricing is described at www.orange.co.uk/business/solo.  Any benefit or offer included within your Orange Solo 
Service Plan will end if your use of that Service Plan ends. 


3.  Connection is subject  to status and an 18 or 24 month minimum connection period (or such longer minimum connection 
period) as stated in your agreement with Orange. 


4.  Resigning  (or upgrading): The  following rules apply when  resigning or upgrading  to Orange Solo during your minimum 
connection period: 
­  If your current contract with Orange is an OBSCA or OBSMA, then you can only re­sign or upgrade in accordance with 


the terms of that agreement; 
­  If your contract with Orange is not an OBSCA or OBSMA, you can resign or upgrade in the final 3 months of your current 


Minimum Connection  Period  contract  but  the  remaining  duration  of  your  current Minimum Connection  Period will  be 
added to your new Minimum Connection Period. 


5.  Migration: The following rules apply to changes to your Orange Solo Service Plan during your minimum connection period: 
­  you can move to a higher Service Plan at any time; 
­  If your contract with Orange is an OBSCA or OBSMA, then downward changes to your Service Plan are governed by the 


terms set out in your agreement; 
­  If your contract with Orange is not an OBSCA or OBSMA, then regardless of anything in the Standard Network Terms 


and Conditions for the Supply of Orange Network Services which states otherwise (a) you may only change down one 
Service Plan step and on one occasion; and (b) that one step down can only occur after half the minimum connection 
period  contracted  for  that  Service  Plan  has  expired.  For  example,  if  you  contracted  to Orange  Solo  40  on  a  2  year 
contract, you can only change to Orange Solo 35 and only after you have used Orange Solo 40 for at least 12 months. 


6.  Voice: 
­  Your Anytime Any Network Minutes include UK calls to Orange phones, UK landlines beginning with 01/02/03, other UK 


mobile  networks  and Orange  answerphone.  Calls  to  08  and  09 numbers,  07  call­forwarding  services  and  any  calls 
made whilst Roaming are not included and are charged at prevailing rates ­ see price guide for details. Inclusive voice 
minutes that you do not use will rollover for one month.  Inclusive minutes are used before minutes that have rolled over 
from the previous month.  Orange magic numbers does not apply. 


­  Service plans that include international calling: you can use your inclusive minutes to make calls from Orange in the UK 
to  standard  landline  and  mobiles  numbers  in  the  current  list  of  specified  countries  specified  at 
www.orange.co.uk/business/iddinbundle (Orange may change this list from time to time). Out of bundle calls and calls 
to countries not specified will be charged at Orange standard international rates. 


­  Service  plans  that  include  roaming minutes  (outbound  or  inbound  as  appropriate):  you  can  use outbound  roaming 
minutes to make calls to standard mobiles and landlines numbers from Orange roaming Zones 1 and 2 to Zones 1, 2 
and the UK;  you can use inbound roaming minutes to receive calls in Orange roaming Zones 1 and 2. Orange roaming 
Zones are set out at www.orange.co.uk/business/zones (Orange may change these from time to time). Out of bundle 
calls and calls to Zones not specified will be charged at Orange standard roaming rates. 


7.  Text: Any text allowance is for standard person to person text messages sent within the UK.  Inclusive texts that you do not 
use will rollover for one month. Inclusive texts are used before texts that have rolled over from the previous month. Out of 
bundle texts will be charged at your Service Plan rate. 


8.  Sharing: you cannot add any sharers to Orange Solo. 


9.  Orange Business Additions: 
­  Care: Where Service Plans include Orange Care, Orange Care is included for your minimum connection period and is 


then chargeable if you wish to keep it. Administration fees may apply to claims.  Orange Care is subject to the terms and 
conditions set out at www.orange.co.uk/businesscare. 


­  Answerphone: Where Service Plans include free calls to answerphone, those calls do not use inclusive minutes if they 
are made from your Orange mobile phone  to your Orange answerphone whilst  in the UK. Calls  to your answerphone 
whilst  roaming and use of  the  additional  features  such as answerphone  call  return, will be  charged at  your standard 
Service Plan rates. 


­  Itemised  billing: Where  a  Service  Plans  does  not  include  free  itemised  billing,  this  can  be  requested  and  will  be 
chargeable.  Itemised billing may be provided online. 


­  Best value mid­contract tariff review: Where the Customer’s Service Plan includes this,  the Customer may request 
Orange to conduct the review.  This request must be made within 30 days of the contract mid­point (which is when the 
leader  has  been  connected  for  half  the minimum  connection  period).   Orange will  promptly  conduct  the  review  and 
inform  the  Customer  of  the  results.    Orange  will  make  a  recommendation,  based  on  a  review  against  the  current 
inclusive Service Plan  range and will be  limited to a single Service Plan step downwards or unlimited steps upwards, 
within  Orange  Solo.    Orange  may,  in  its  discretion,  recommend  a  move  to  another  Service  Plan  Family  (such  as 
Venture). 


­  Unlimited benefits: where applicable, you can select a benefit  from a range of options but where you do not do so, 
Orange will  choose which  benefit  to  apply  to  your  Account.  Unless  stated  otherwise,  any  unlimited  benefits  do  not 
include Roaming services or allowances. 


10.Charges for payments not made by direct debit will be applied as set out in the price guide.



http://www.orange.co.uk/business/solo

http://www.orange.co.uk/business/iddinbundle

http://www.orange.co.uk/business/zones

http://www.orange.co.uk/businesscare
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ORANGE PERSONAL COMMUNICATIONS SERVICES LIMITED 
Orange Solo Terms and Conditions 


11.Network terms: Service is subject to Orange's “Standard Network Terms and Conditions for the Supply of Orange Network 
Services” which are stated (as appropriate) in: 
­  your Customer Information Form, Business/Small Business CIF, OBSCA, OBSMA; or 
­  the pay monthly Standard Terms and Conditions for the Supply of Orange Network Services, a copy of which can be 


found at the back of your Orange phone user guide and at http://www.orange.co.uk/terms. 
With the exception of clause 5 above, where there is any inconsistency between these Orange Solo terms and conditions 
and the Standard Network Terms and Conditions for the Supply of Orange Network Services, the latter will prevail. 


12. Business is classified as a customer who can provide the following: 
­  For limited companies, the company registration number and the VAT number; 
­  For charities, the charity number; 
­  For all other businesses, a copy of a business chequebook, plus an invoice on company headed paper or a business 


utility bill. 


13.Orange reserves the right to replace or amend the Service Plans or these terms and conditions or to withdraw the Service 
Plans at any time without notice. 


14.References  to Orange  in  these  terms  and  conditions  are  to Orange  Personal  Communications  Services  Limited whose 
registered office is at St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ.



http://www.orange.co.uk/terms
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1. These terms and conditions apply to all customers on an Orange Business Services Text Bundles.


2. All prices exclude VAT.

3. Bundles do not include voice and must be attached to a compatible business voice service plan. Bundles are for standard person to person text messages sent and received within the UK. 

4. Unless otherwise stated or agreed between us, bundles can be added, removed or changed month on month.

5. Unused SMS allowance does not rollover.  If your voice service plan includes any SMS allowance, then that allowance will be used before your SMS bundle.  Out of bundle texts will be charged at your Service Plan rate.


6. Shared bundles are subject to a maximum number of sharers, being the lower of the limit stated for your chosen bundle or the limit stated on the voice service plan to which your SMS bundle attaches.   Shared SMS bundles are attached to the voice service plan leader, and accordingly, all SMS sharers must be sharers on the same voice service plan. 


7. Orange reserves the right to replace or amend these terms and conditions or to withdraw the bundles at any time without notice.


8. References to Orange in these terms and conditions are to Orange Personal Communications Services Limited whose registered office is at St James Court, Great Park Road, Almondsbury Park, Bradley Stoke, Bristol, BS32 4QJ. 
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Orange Business World Traveller


· Orange Business World Traveller is available to all Orange customers connected to an Orange Business Service Plan excluding Orange Business Orange Value Promise (OVP) plans.


· Roaming must be provisioned on your phone in order for Orange Business World Traveller to be applied to Your account. Connection to roaming which is an additional service is subject to status.


· Orange Business World Traveller provides discount rates on calls made, calls received and data used whilst roaming in all zones. The rate of discount varies by roaming zone. Please refer to orange.co.uk for the most up-to-date price information.


· For any customers on a Business Advance Service Plan, the discounted rate will be deducted from the monthly cash value bundle.


· Orange Business World Traveller will be charged at £5 per subscriber, per month EX VAT from your next bill date. You will be charged pro rata from the date Orange Business World Traveller is applied to your account until your next bill date.


· A minimum term of 12 months applies to Orange Business World Traveller, except where contract renewal is less than 12 months, where the shorter time period would apply.


· If for any reason, you would like Orange to remove Orange Business World Traveller from your account, following the 12 month minimum period, simply call Business Customers Services and give at least 10 days notice before your next bill is due. You will revert to your standard service plan rates for roaming usage once Orange Business World Traveller has been removed from your account.


· Only authorised account holders can purchase the Orange Business World Traveller bundle.


· The bundle can only be used by a single subscriber and cannot be shared across the account.


· Orange reserves the right to amend, vary or cancel these terms and conditions or to withdraw Orange Business World Traveller at any time on reasonable notice.


· Service is subject to the Standard Terms and Conditions for the Supply of Orange Network.


· Services set out in the contract between Orange and the holder of the account on which charges for roaming will be invoiced. Where there is any inconsistency between these Terms and Conditions, and the Standard Terms and Conditions for the Supply of Orange Network Services the latter will prevail. 



