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Enable changes

What'’s new in Enable?

Within Enable there have been significant changes to improve efficiency of and ease of use. The key
changes are as follows.

Each transaction receives a unique order number which Enable then saves. If the system fails
halfway through a transaction then you are able to type in the order number and carry on
where you left off.

All Customer Information Forms have been redesigned so that information contained is
current and where possible they will fit onto a single sheet of A4

Duplicate CIF’s can be reprinted retrospectively from the completed orders log for up to 7
days after the registration has been completed.

When setting up a new pay monthly customer only the SIM number is required to be
scanned or entered, Enable will look up the associated IMEI and Mobile Number and
determine the handset capabilities

Customer bill date retrieval function

Other small changes to the layout of Enable are as follows;

Store details added to header

Tool bar links updated

Auto visible notification of referral action
Addition of Enable service news feed

Not only have there been changes to the way Enable looks and works there has been significant
investment in the system architecture to make Enable more stable and resilient allowing you to do
what you do best!

When will it be available?

The new look Enable will be available from Monday 2™ March 2009

Coming Soon!

The ability to process Talkshare connections via Enable will be available soon. Please look out for a
further Inform Bulletin in the near future.
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Contacts:

Enable Support can be contacted in the usual manner; either by calling your usual contact number
or via email enable.support@orange-ftgroup.com

What does it look like?
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Pending Credit and Completed Go to Status: Enable working Fine
Referrals Transactions Broadband Today 11:44:20

Servicing: Enable PAYM Registration down
Today 14:35:25
Hote: @) Symbolindicates a pending referral has been returned to your team.
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If you have any questions, please feel free to contact your Orange Key Account Manager
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