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Business Tariff Refresh — July 2009

From the 1%t July Orange will be updating their business tariffs. These changes bring more value to
Business Sense, Business Solo and Business SIM Only plans.

What is changing

Business Solo

All Business Solo plans are to be refreshed offering customers more inclusive minutes and a wider
choice of benefits. All Business Solo customers will be able to choose from unlimited Orange to
Orange calls, unlimited UK landline calls, unlimited UK texts, unlimited email or a 500MB data
bundle.

Business SIM Only
New Business SIM Only plans will be launched offering customers more choice of price plans all
with unlimited Orange to Orange calls and unlimited calls to five nominated landline numbers.

Business Sense Options

The recently launched Business Sense Options plans will have the 24 month options updated to
offer customer a choice of unlimited calls to 10 nominated landline numbers in addition to the text
and IDD choices.

Inclusive Care & 24 hour replacement service for faulty handsets

From July 2009 Orange Care will no longer be included in any business plans. Instead all plans will
come with a market leading 24 hour replacement service for faulty handsets, which offers
customers a fast replacement if their phone goes faulty within their contracted period (to a
maximum of 24 months).

Chargeable Orange Care

With the removal of inclusive Orange Care customers will now be able to purchase Orange Care for
£6 per device, per month.

Any questions please contact your Orange Key Account Manager.



